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Tenant Protection and Relocation Assistance Policies &
Regulations

To mitigate the challenges associated withredevelopment of existing housing, municipalities can adopt policies
and regulationsto help protect rental housing and assist tenants. These policies and regulations can take multiple
forms, such as requirements forrental replacement, relocation support, firstright of refusal, and specific rental
rates. Cities can incentivize the protection of rental housing through means such as bonus density or require
compliance outright. City staff have reviewed several municipalities across BC to explore the different ways in
which cities are addressingrental protection and tenant assistance policies. Overarching trends suchas financial
compensation, Right of First Refusal (RoFR), and relocation assistance to varying degrees have beenidentified.

In Vancouver, tenants are offered compensation based on their length of tenancy, with options suchas a lump
sum equivalent to three months' rent or free rent during the relocation period. Similarly, Surrey mandates a
minimum of three months' rent as compensation, provided either as a lump sum, free rent, or a combination
chosen by the tenant. Port Moody's policy includes financial compensation tailored to tenancy length, ensuring
tenantsreceive support proportionalto theirtenure. In North Vancouver, compensation is structured to provide
four months' rent for tenancies under five years, with additional compensation calculated based on the total
duration of the tenancy. Furthermore, many municipalities include the compensation of movingexpenses, utility
transfer expenses and deposits.

Many municipalities also call into use the Right of First Refusal where displaced tenants have the right to move
back into the new building at a discounted rate. This discount ranges anywhere from 10%- 20% below Canada
Mortgage and Housing Corporation (CMHC) or the ongoing market rate. Applicationof tenant assistance policies
are triggered when aredevelopmentwillremove between 3 - 6 rental units—Vancouverand Burnaby require 1:1
replacement of the existing rental housing.

Thereisalsoanincreasing pushforsupporting and guiding tenants duringredevelopment projects. For instance,
Richmond and North Vancouver regulated the hiring of a Tenant Relocation Coordinator to assist tenants
throughoutthe redevelopment process. These coordinators must help tenants find upto three comparable rental
units. This is contrasted by Coquitlam, where it is on the developer to offer at least three potential apartment
options to displaced tenants, ensuring these alternatives are suited to the tenants' needs and are reflective of
current rental market availability. Burnaby goes a step further by mandating the requirement for an external
coordinator if requested by the tenant.
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Municipality Policy / Regulation & |Brief Overview
Link

Vancouver Tenant Relocation and Policy applies to primary rental stock (5 or more
Protection Policy units), non-profit social and co-op housing and
secondary rental stockwhere there is a proposal for
anew multiple dwelling of five or more units
involving the consolidation of two or more lots (see
exclusions)
Financial Compensationbased on length of tenancy
Existing tenants shall be provided Right of First
Refusal to move back into the new building with a
20% discount off starting market rents
Rental Housing Stock Requiresi:1replacement of existing rental housing
Official Development for 3+ unit developments in specific zones
Plan
Surrey Rental Housing Policy applies to primary rental stock (6 or more
Redevelopment: Rental units)
Replacementand Tenant Proponentshall provide, at minimum, the equivalent
Relocation Assistance of 3 month'’s rent to each tenant (lump sum or free
rentor a combination atthe discretion of the tenant)
Pamphlet Rightof First Refusal at no more than 10% below the
CMHC average rentforthe applicable unitsize inthe
City of Surrey
Rental Housing If redevelopment will remove 6+ rental units, must
Redevelopment: Rental replace with rental units 1:1 with affordable units
Replacementand Tenant (10% below CMHC rents)
Relocation Assistance
Port Moody Tenant Relocation Policy applies to primary rental stock (6 or more
Assistance Policy units)
Financial Compensationbased on length of tenancy
Existing tenants shall be provided Right of First
Refusal to move back into the new building with a
20% discount



https://guidelines.vancouver.ca/bulletins/bulletin-rental-tenant-relocation-protection-policy.pdf
https://guidelines.vancouver.ca/bulletins/bulletin-rental-tenant-relocation-protection-policy.pdf
https://guidelines.vancouver.ca/bulletins/bulletin-rental-housing-stock-odp.pdf
https://guidelines.vancouver.ca/bulletins/bulletin-rental-housing-stock-odp.pdf
https://guidelines.vancouver.ca/bulletins/bulletin-rental-housing-stock-odp.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.surrey.ca/sites/default/files/media/documents/TenantRelocationBulletinSept2019.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.surrey.ca/sites/default/files/media/documents/RentalHousingPolicyO-61.pdf
https://www.portmoody.ca/en/business-and-development/resources/Documents/Tenant-Relocation-Policy.pdf
https://www.portmoody.ca/en/business-and-development/resources/Documents/Tenant-Relocation-Policy.pdf
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Rental Protection Policy > If redevelopment will remove 6+ rental units,
preference is given to proposals that achieve a1:1,
like for like replacement

North Vancouver |Residential Tenant > Rezoning applications that would resultin the
Displacement Policy demolition of any building or combination of

buildings containing five or more dwelling units

> Financial compensation based on length of tenancy
—under 5 years = 4 months rent, over 5 years = 4
monthsrent plus ((total tenancy length in months —|
60) x $25)

> 4 months notice required

> Tenant Relocation Coordinator to support tenants
throughoutthe process, andtoaid tenantsin finding
up to three comparable rental units

> Must find rent no more than 10% above tenant's
current rent or 10% above the most recently
published CMHC median rent level

> Tenants will be compensated for moving expenses
with a flat rate payment based on number of
bedrooms. (p.3)

Victoria TenantAssistancePolicyy > Amendmenttothe TenantAssistance Policytoalign
(website) with the proposed partial development permit fee

refund where tenant assistance is provided in
conjunctionwith aDevelopment Permit for Missing
Middle Developments

> Atleast three housing options should be presented
to the tenant(s)

> Amendment to the Tenant Assistance Policy to
increase the Right of First Refusal (ROFR) to 20%
below market rates (previously 10%)

> Financial compensation based on length of tenancy
and unit type (Bach, 1BR, 2 BR, etc.)

TenantAssistance Plan > Tenant Assistance Planis required to be submitted

by developer for rezoning or dev application

Coquitlam TenantRelocation Policy) > Financial compensation based on length of tenancy

> RightofFirstRefusal; If new rental units are created,
an Applicantis required to contact Eligible Tenants
six months prior to expected occupancy of the new
building to offer the opportunity to return to the

building.



https://www.portmoody.ca/en/business-and-development/resources/Documents/Rental-Protection-Policy.pdf
file:///C:/Users/tmattu/Downloads/Residential%20Tenant%20Displacement%20Policy%202021.pdf
file:///C:/Users/tmattu/Downloads/Residential%20Tenant%20Displacement%20Policy%202021.pdf
https://www.victoria.ca/EN/main/residents/housing-strategy/tenant-assistance-policy.html
https://www.victoria.ca/EN/main/residents/housing-strategy/tenant-assistance-policy.html
https://pub-victoria.escribemeetings.com/filestream.ashx?DocumentId=69934
https://www.coquitlam.ca/DocumentCenter/View/6164/Tenant-Relocation-Policy-PDF?bidId=
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Renters in Market Rental

Housing

Will be provided with moving expenses or with an
arranged, insured moving company

Developersare required to present you with at least
three potential apartment options. The options
should be tailored to meet your needs, based on
rental availability.

New Westminster

TenantRelocation Policy|

Written commitment to provide at least 4 months'
notice

A written commitment to provide compensation
equal to or greater than the equivalent of three-
months’ rent to compensate for moving expenses,
utility reconnection fees and other relocation costs

Rental Replacement

Policy (DRAFT

If redevelopment will remove more than 6 rental
units, mustreplace with rental units and 10% of units
must be below-market

Richmond

Relocation Assistance

due to Redevelopment

Three months’ free rent or lump sum equivalent at
the discretion of the tenant

Offer relocation assistance

Rightof refusal outlined for rental and condominium
building redevelopments

Market Rental Housing

Policy Bulletin

Replace existingrental units 1:1, like for like —if this
is less than 20% of total unit count, inclusionary
units must be included to make up the difference;
replacement unit rents must be the same for
existing tenants or 20% below CMHC for new
tenants

5 or more purpose-built rental units AND Secondary
market rental buildings with less than five units that
are also being consolidated into a larger
redevelopment

Require external Tenant Relocation Coordinator

Burnaby

City’s Tenant
Assistance Policy

Help finding a new place to rent, if requested.
Financial compensation in the form of rent top-up
payments or a lump sum payment, to bridge the gap
between current rents and market rents.

Financial support for moving and help with making
arrangements, if requested.



https://coquitlam.ca/DocumentCenter/View/6354/Coquitlam-Tenant-Relocation-Policy-info-for-renters---English-PDF?bidId=
https://coquitlam.ca/DocumentCenter/View/6354/Coquitlam-Tenant-Relocation-Policy-info-for-renters---English-PDF?bidId=
https://www.newwestcity.ca/database/files/library/Tenant_Relocation_Policy_(June_2018)(1).pdf
https://www.newwestcity.ca/database/files/library/Draft_Rental_Replacement_Policy___April_2022.pdf
https://www.newwestcity.ca/database/files/library/Draft_Rental_Replacement_Policy___April_2022.pdf
https://www.richmond.ca/__shared/assets/tenreloassist57852.PDF
https://www.richmond.ca/__shared/assets/tenreloassist57852.PDF
https://www.richmond.ca/__shared/assets/planning0662986.pdf
https://www.richmond.ca/__shared/assets/planning0662986.pdf
https://www.burnaby.ca/sites/default/files/acquiadam/2022-11/Tenant-Assistance-Policy.pdf
https://www.burnaby.ca/sites/default/files/acquiadam/2022-11/Tenant-Assistance-Policy.pdf
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> The rightto return to the redeveloped building at
the same rent(plus any Residential Tenancy Actrent
increases) in a unit with the same number of
bedrooms.

RentalUseZoning Policy] > Replace existingrental units 1:1, like for like —if this

is less than 20% of total unit count, inclusionary
units must be included to make up the difference;
replacement unit rents must be the same for
existing tenants or 20% below CMHC for new
tenants

> 5 ormore purpose-builtrental units AND Secondary
market rental buildings with less than five units that
are also being consolidated into a larger
redevelopment

> Require external Tenant Relocation Coordinator



https://www.burnaby.ca/our-city/programs-and-policies/housing/rental-use-zoning-policy

