
   

Schedule A – Proposed OCP Text Amendments 

No. Section  Current Policy or Wording Excerpt Proposed Policy or Wording Excerpt Reason for Amendment 

1.  Chapter 3: Future Land Use 
Core Area Neighbourhood 
(Growth Strategy Role) 
 

Except where located along a Transit 
Supportive Corridor, new development 
would be largely in keeping with the 
existing scale and building orientation of 
the neighbourhood to maintain the 
overall feel, particularly in Heritage 
Conservation Areas. 

Except where located along a Transit 
Supportive Corridor, new small scale infill 
development would be integrated largely 
in keeping with the into existing scale and 
building orientation of the 
neighbourhoods. to maintain the overall 
feel, particularly in Heritage Conservation 
Areas.   

A new Future Land Use (FLU) 
designation has been created for 
the Heritage Conservation Areas 
outside of Transit Oriented 
Areas. Directions for those 
neighbourhoods are now 
outlined in the C-HER FLU. 

2.  Chapter 3: Future Land Use 
Core Area Neighbourhood 
(Supported Uses and 
Typologies) 

In the Abbott Street and Marshall Street 
Heritage Conservation Areas, future 
development will respect the character of 
those neighbourhoods as outlined in 
Policy 5.3.7: Respect the Heritage 
Conservation Area and Chapter 23: 
Heritage Conservation Area. 

In the Abbott Street and Marshall Street 
Heritage Conservation Areas, future 
development will respect the character of 
those neighbourhoods as outlined in 
Policy 5.3.7: Respect the Heritage 
Conservation Area and Chapter 23: 
Heritage Conservation Area.  

A new Future Land Use (FLU) 
designation has been created for 
the Heritage Conservation Areas 
outside of Transit Oriented 
Areas. Directions for those 
neighbourhoods are now 
outlined in the C-HER FLU. 

3.  Chapter 3: Future Land Use 
Table 3.3: Core Area 
Neighbourhood Summary 
 
 

Density (FAR) 

 Approximately 1.0 

 Allow for up to approximately 1.8 
along Transit Supportive Corridors 
and strategic locations 

Density (FAR) 

 Approximately 1.0  

 Allow for up to approximately 1.8 
along Transit Supportive Corridors 
and strategic locations  

 N/A  

Density is now captured in the 
revised MF1 and MF2 zones. 

4.  Chapter 3: Future Land Use 
Table 3.3: Core Area 
Neighbourhood Summary 

Other Characteristics 

 Sensitive infill in keeping with 
neighbourhood scale and orientation 

 Buildings oriented to Transit 
Supportive Corridor 

 Sensitivity to Heritage Conservation 
Areas 

Other Characteristics 

 Sensitive Small scale infill in keeping 
with integrated into existing 
neighbourhoods scale and 
orientation  

 Buildings oriented to Transit 
Supportive Corridors  

 Sensitivity to Heritage Conservation 
Areas  

A new Future Land Use (FLU) 
designation has been created for 
the Heritage Conservation Areas 
outside of Transit Oriented 
Areas. Directions for those 
neighbourhoods are new 
outlined in the C-HER FLU. 

5.  Chapter 3: Future Land Use 
Core Area Health District 
(Growth Strategy Role) 
 

The Health District supports the 
operations of Kelowna General Hospital 
campus and associated health care uses 
and integrates the campus with the 

The Health District supports the 
operations of the Kelowna General 
Hospital campus and associated health 
care uses and integrates the campus with 

The Health District now covers 
the Hospital Exchange Transit 
Oriented Area its role and 
supported uses expanded to 



   

 surrounding neighbourhoods, recognizing 
their unique heritage character. 

the surrounding neighbourhoods, 
recognizing their unique heritage 
character. while supporting more transit-
oriented housing opportunities and 
strategically located commercial uses 
near this major employment hub.   

respond to the TOA legislation. 
Some properties fall within a 
revised HCA boundary and 
direction is provided in policy. 

6.  Chapter 3: Future Land Use 
Core Area Health District 
(Supported Uses and 
Typologies) 
 
 

The Health District integrates uses in 
support of the Kelowna General Hospital 
campus with the surrounding 
communities and provides a moderating 
transition in scale from a major 
institutional centre to adjacent 
established residential areas that 
incorporate heritage components. 

The Health District integrates uses in that 
support of the Kelowna General Hospital 
campus with the surrounding 
communities and provides a moderating 
transition in scale from a major 
institutional centre to adjacent 
established residential areas that 
incorporate heritage components. with 
new transit oriented residential and 
mixed use development opportunities.  

The Hospital Exchange Transit 
Oriented Area encompasses the 
Health District, so its role and 
supported uses expanded to 
respond to the TOA legislation.  

7.  Chapter 3: Future Land Use 
Core Area Health District 
(Supported Uses and 
Typologies) 

The Health District designation also 
encompasses a range of residential uses 
that are intended to support the hospital 
as well as transition between the hospital 
and surrounding low density residential 
areas. Based on the location within the 
hospital district, residential uses 
envisioned include ground-oriented 
residential forms such as row housing, 
stacked townhouses and low rise 
apartments in cases where lots are 
assembled and an adequate transition is 
provided with surrounding 
neighbourhoods. Integration of health 
services with these residential uses is 
encouraged. 

The Health District designation also 
encompasses a range of residential uses 
that are intended to support the hospital 
as well as transition between the hospital 
and surrounding low density residential 
areas. Based on the location within the 
hospital district, residential uses 
envisioned include ground-oriented 
residential forms such as row housing, 
stacked townhouses and low rise 
apartments in cases where lots are 
assembled and an adequate transition is 
provided with surrounding 
neighbourhoods. Integration of health 
services with these residential uses is 
encouraged. also supports more transit 
oriented housing opportunities near this 
major employment centre, including 
single and two dwelling, ground oriented 
multi-unit and low-rise apartment 
housing. Integration of health services 

The Hospital Exchange Transit 
Oriented Area encompasses the 
Health District, so its role and 
supported uses expanded to 
respond to the TOA legislation. 



   

and commercial uses with housing is 
encouraged where guided by policy.  

8.  Chapter 3: Future Land Use 
Table 3.4: Core Area – Health 
District Summary 

Table 3.4: Core Area – Health District 
Summary 
Supported Uses 

 Institutional (health services) 

 Ground- oriented multi-unit 
residential 

 Small-scale commercial 

 Apartment housing 

Table 3.4.1: Core Area – Health District 
Summary 
Supported Uses  

 Institutional (health services)*  

 Ground oriented commercial*  

 Single and two dwelling residential  

 Secondary suites and carriage 
houses  

 Ground- oriented multi-unit 
residential*  

 Apartment housing*  

 Small-scale commercial  

The Hospital Exchange TOA 
does not preclude continued 
single and two dwelling 
residential housing.  
Asterisks signal additional policy 
guidance for location and lot 
consolidation considerations.  

9.  Chapter 3: Future Land Use 
Table 3.4: Core Area – Health 
District Summary 

Density (FAR) 

 Approximately 1.5 

 Allow for up to approximately 1.8 for 
residential uses along Transit 
Supportive Corridors and strategic 
locations 

Density (FAR) 

 Approximately 1.5 

 Allow for up to approximately 1.8 for 
residential uses along Transit 
Supportive Corridors and strategic 
locations  

 Up to approximately 2.5 

The Transit Oriented Area 
legislation requires a minimum 
FAR of 2.5. 

10.  Chapter 3: Future Land Use 
Table 3.4: Core Area – Health 
District Summary 

Other Characteristics 

 Development should be consistent 
with the Hospital Area Plan 

Other Characteristics 

 Development should be consistent 
with the Hospital Area Plan 

 Located in a Transit Oriented Area 

The Health District is located in 
a Transit Oriented Area. 

11.  Chapter 3: Future Land Use 
NEW FUTURE LAND USE 
DESIGNATION: Core Area - 
Heritage District (C-HER) 

N/A See Chart A This new Future Land Use (FLU) 
designation has been created for 
the Heritage Conservation Areas 
outside of Transit Oriented 
Areas, reflecting the approach 
taken to zoning that is unique in 
the Core Area. 

12.  Chapter 3: Future Land Use 
Suburban – Residential 
(Growth Strategy Role) 
 

Suburban Residential lands will 
accommodate most of the city’s single 
and two dwelling residential growth in the 
Suburban Neighbourhoods and Gateway 
Districts using clustering and 

Suburban Residential lands will 
accommodate most of the city’s single 
and two dwelling residential growth in the 
Suburban Neighbourhoods and Gateway 
Districts using clustering and 

The SSMUH legislation will 
allow up to four units on each 
residential lot. The revised 
wording aims to clarify that the 
OCP’s overall growth strategy 



   

neighbourhood design that responds to 
the surrounding context, including 
hillsides and environmentally sensitive 
areas. 

neighbourhood design that responds to 
the surrounding context, including 
hillsides and environmentally sensitive 
areas. lower density forms of housing, 
alongside new small scale multi-unit 
homes, responding to their surrounding 
hillside and natural environment 
contexts.  

continues to signal more 
housing opportunities in the 
Core Area. 

13.  Chapter 3: Future Land Use 
Suburban – Residential 
(Supported Uses and 
Typologies) 
 

These portions of suburban 
neighbourhoods support single and two 
dwelling housing, with opportunities for 
secondary suites and carriage houses. 

These portions of suburban 
neighbourhoods support single and two 
dwelling housing, with opportunities for 
secondary suites and carriage houses.  
Suburban Residential lands support single 
and two dwelling housing, secondary 
suites, carriage houses and house-plexes. 

The SSMUH legislation will 
allow up to four units on each 
residential lot.  

14.  Chapter 3: Future Land Use 
Table 3.5: Suburban – 
Residential Summary 
 

Supported Uses 

 Single and two dwelling residential  

 Secondary suites and carriage houses 

 Small scale institutional uses 

Supported Uses 

 Single and two dwelling residential 
detached housing 

 Duplexes, semi-detached  

 Secondary suites and carriage 
houses  

 Ground-oriented multi unit 
residential  

 Small scale institutional uses  

The SSMUH legislation will 
allow up to four units on each 
residential lot.  

15.  Chapter 3: Future Land Use 
Table 3.5: Suburban – 
Residential Summary 
 

Supported Forms 

 Attached and detached buildings 

Supported Forms 

 Attached and detached buildings up 
to 3 storeys 

The revised language supports 
the building heights outlined in 
revised approach to zoning in 
suburban neighbourhoods.  

16.  Chapter 3: Future Land Use 
Regional Commercial  
(Supported Uses and 
Typologies) 

While residential uses may be present in 
some circumstances, they are secondary 
to the commercial uses and their location 
must be carefully considered based on 
proximity and access to amenities like 
parks and schools as well as adjacent uses 
as guided by Policy 5.6.6. 

While residential uses may be present in 
some circumstances, they are secondary 
to the commercial uses and their location 
must be carefully considered based on 
proximity and access to amenities like 
parks and schools as well as adjacent uses 
as guided by Policy 5.6.6. Residential 
development in Transit Oriented Areas is 
supported where commercial space is 

The Orchard Park Exchange has 
been identified as a Transit 
Oriented Area and some 
Regional Commercial lands fall 
within the designated area. 



   

provided at street level. Residential uses 
may also be considered in other Regional 
Commercial lands where consistent with 
Objective 5.6. and its associated policies.  

17.  Chapter 3: Future Land Use 
Table 3.7: Regional 
Commercial  
Summary 

Supported Forms 

 Buildings up to approximately 4 
storeys 

Supported Forms 

 Buildings up to approximately 4 
storeys 

 Buildings up to approximately 12 
storeys in Transit Oriented Areas 

The Orchard Park Exchange has 
been identified as a Transit 
Oriented Area and some 
Regional Commercial lands fall 
within the designated area. 

18.  Chapter 3: Future Land Use 
Table 3.7: Regional 
Commercial  
Summary 

Other Characteristics 

 Considerations for transit orientation 
and pedestrian safety and comfort 

Other Characteristics 

 Considerations for transit orientation 
and pedestrian safety and comfort 

 Transit Oriented Area on some lands 

The Orchard Park Exchange has 
been identified as a Transit 
Oriented Area and some 
Regional Commercial lands fall 
within the designated area. 

19.  Chapter 3: Future Land Use 
NEW ADDITIONAL MAPPING 
NOTES 
Transit Oriented Areas 

N/A Transit Oriented Areas 
Transit Oriented Areas (TOAs) are areas 
within 400 metres of select transit 
exchanges where the City must adhere to 
minimum building heights and densities 
to provide a greater diversity of housing 
options near those key transit facilities. In 
TOAs, the City cannot regulate residential 
vehicle parking minimums, instead 
allowing the market to determine needed 
parking for new development. 
 
TOAs were identified by the Government 
of British Columbia as part of 
amendments to the Local Government 
Act in 2023. They do not preclude transit 
oriented development in other areas of 
the city, such as Urban Centres, Village 
Centres and Transit Supportive Corridors. 
 
Kelowna has four provincially identified 
TOAs, each of which has specific policy 
guidance in the OCP: 

Alongside Transit Supportive 
Corridors, this Transit Oriented 
Areas section will outline the 
role that these areas play in 
terms of height, density and 
parking regulations. 



   

 Okanagan College Exchange (see 
Chapter 4 and Map 4.5) 

 Rutland Exchange (see Chapter 4: 
Urban Centres and Map 4.7) 

 Orchard Park Exchange (see Chapter 
4: Urban Centres, Chapter 5: The 
Core Area, and Map 4.9) 

 Hospital Exchange (see Chapter 5: 
The Core Area) 

20.  Chapter 3: Future Land Use 
Permanent Growth Boundary 

Lands within the Permanent Growth 
Boundary may be considered for urban 
uses within the 20 year planning horizon 
ending 2040. Lands outside the 
Permanent Growth Boundary will not be 
supported for urban uses. ALR and non-
ALR land outside the Permanent Growth 
Boundary will not be supported for any 
further parcelization. 

The Permanent Growth Boundary serves 
at the City’s Urban Containment 
Boundary. Lands within the Permanent 
Growth Boundary may be considered for 
urban uses within the 20 year planning 
horizon ending 2040. Lands outside the 
Permanent Growth Boundary will not be 
supported for urban uses. ALR and non-
ALR land outside the Permanent Growth 
Boundary will not be supported for any 
further parcelization. 

Clarification that for the purpose 
of meeting the SSMUH 
legislation, the Permanent 
Growth Boundary is the City’s 
Urban Containment Boundary. 

21.  Chapter 4: Urban Centres 
Policy 4.6.1 

Pandosy Building Heights. 
Undertake a building heights study as 
part of an Urban Centre Plan process for 
the Pandosy Urban Centre. Until this 
process is complete, support 
development in the Pandosy Urban 
Centre that is generally consistent with 
the building heights outlined in Map 4.5 
to accomplish the following: 

 Focusing taller buildings along 
Pandosy Street and Lakeshore Road 
and tapering heights down towards 
Okanagan Lake to maximize the 
area’s visual and physical connection 
to the lake; and 

Pandosy Building Heights. 
Undertake a building heights study as 
part of an Urban Centre Plan process for 
the Pandosy Urban Centre. Until this 
process is complete, support 
development in the Pandosy Urban 
Centre that is generally consistent with 
the building heights outlined in Map 4.5 
to accomplish the following: 

 Focusing taller buildings along 
Pandosy Street and Lakeshore Road 
and tapering heights down towards 
Okanagan Lake to maximize the 
area’s visual and physical connection 
to the lake; and  

A Transit Oriented Area has 
been identified around the 
Okanagan College Exchange. 
This revised policy includes that 
TOA in height policy. 



   

 Tapering building heights down east 
of Richter Street to transition into 
adjacent Core Area neighbourhoods. 

 Supporting mid-rise buildings on and 
around the Okanagan College Transit 
Oriented Area; and 

 Tapering building heights down 
towards adjacent Core Area 
neighbourhoods. 

22.  Chapter 4: Urban Centres 
Policy 4.7.1 

Rutland Building Heights. 
Undertake a building heights study as 
part of an Urban Centre Plan process for 
the Rutland Urban Centre. Until this 
process is complete, support 
development in the Rutland Urban Centre 
that is generally consistent with the 

accomplish the following: 

 Focusing taller buildings between 
Shepherd Road, Dougall Road, 
Rutland Road and Highway 33 to 
support the viability of Rutland’s 
designated high streets, the Rutland 
Transit Exchange and Rutland 
Centennial Park; 

 Directing more modest heights along 
the Highway 33 and Rutland Road 
corridors to support transit use and 
the viability of commercial uses in 
those two corridors; 

 Tapering heights down towards 
surrounding Core Area 
Neighbourhoods. 

Rutland Building Heights. 
Undertake a building heights study as 
part of an Urban Centre Plan process for 
the Rutland Urban Centre. Until this 
process is complete, support 
development in the Rutland Urban Centre 
that is generally consistent with the 
building heights outlined in Map 4.7 to 
accomplish the following: 

 Focusing taller buildings between 
Shepherd Road, Dougall Road, 
Rutland Road and Highway 33 in the 
Rutland Transit Oriented Area to 
support the viability of Rutland’s 
designated high streets, the Rutland 
Transit Exchange and Rutland 
Centennial Park;  

 Directing more modest heights along 
the Highway 33 and Rutland Road 
corridors to support transit use and 
the viability of commercial uses in 
those two corridors;  

 Tapering heights down towards 
surrounding Core Area 
Neighbourhoods.  

A Transit Oriented Area has 
been identified around the 
Rutland Exchange. This revised 
policy includes that TOA in 
height considerations. 

23.  Chapter 4: Urban Centres 
Policy 4.8.3. 

Midtown Building Heights. 
Undertake a building heights study as 
part of an Urban Centre Plan process for 
the Midtown Urban Centre. Until this 
process is complete, support 
development in the Midtown Urban 

Midtown Building Heights.  
Undertake a building heights study as 
part of an Urban Centre Plan process for 
the Midtown Urban Centre. Until this 
process is complete, support 
development in the Midtown Urban 

A Transit Oriented Area has 
been identified around the 
Orchard Park Exchange, located 
in the Midtown Urban Centre. 
This revised policy includes that 
TOA in height considerations. 



   

Centre  that is generally consistent with 
the building heig
Building heights should be highest 
towards Highway 97, the Frequent Transit 
Network and transit exchanges, tapering 
down towards Springfield Road.   

Centre that is generally consistent with 
the building heights outlined in Map 4.9. 
Buildings should be highest towards 
Highway 97, the Frequent Transit 
Network and transit exchanges, tapering 
down towards Springfield Road. the 
Orchard Park Transit Oriented Area.  

24.  Chapter 4: Urban Centres 
Policy 4.19.1 

Parking Relaxations. 
Consider parking requirement relaxations, 
where the development provides a robust 
Transportation Demand Management 
(TDM) strategy (e.g. car share 
memberships, bicycle parking, co-
working space) or includes occupants 
(rental housing tenure) that would 
contribute to lower rates of vehicle 
ownership. 

Parking Relaxations. 
Consider parking requirement relaxations, 
where the development provides a robust 
Transportation Demand Management 
(TDM) strategy (e.g. car share 
memberships, bicycle parking, co-
working space) or includes occupants 
(rental housing tenure) that would 
contribute to lower rates of vehicle 
ownership. Do not require residential 
vehicle parking within Transit Oriented 
Areas in Urban Centres, except 
universally accessible parking. Consider 
vehicle parking requirement relaxations in 
other areas or projects, where: 

 Mode share shifts are anticipated 
or have been realized; 

 A viable car-sharing program is 
provided; or 

  Additional bicycle parking and 
end-of-trip facilities that exceed 
bylaw requirements. 

Local governments are 
prohibited from requiring 
residential parking with 
designated Transit Oriented 
Areas, except for parking for 
people with disabilities. Criteria 
for other parking relaxations has 
been simplified to reflect the 
diversity of innovative 
approaches and emerging 
transportation technology. 

25.  Chapter 5: The Core Area 
Policy 5.2.2 

Building Height.  
Encourage housing forms up to six storeys 
in height in Core Area Neighbourhoods 
that front or directly abut Transit 
Supportive Corridors.  Consider heights 
below six storeys for such projects where 
adjacent neighbourhoods are not 
anticipated to experience significant infill 
and redevelopment. Consider buildings 

Transit Supportive Corridor Building 
Heights.   
Encourage housing forms up to six storeys 
in height in Core Area Neighbourhoods 
that front or directly abut Transit 
Supportive Corridors. Consider heights 
below six storeys for such projects where 
adjacent neighbourhoods are not 
anticipated to experience significant infill 

Bill 44 requires allowing infill in 
all neighbourhoods. In the Core 
Area, all neighbourhoods are 
anticipated to experience 
significant infill, making the 
existing policy challenging to 
enforce. More detailing planning 
work will be required for Transit 
Supportive Corridors to provide 



   

above six storeys where the project is 
adjacent to higher capacity transit along 
Highway 97, a major intersection, or near 
an Urban Centre, with due consideration 
for the context of the surrounding 
neighbourhood. 

and redevelopment. Explore higher or 
lower heights through dedicated corridor 
planning processes. Consider buildings 
above six storeys where the project is 
adjacent to higher capacity transit along 
Highway 97, a major intersection, or near 
an Urban Centre, with due consideration 
for the context of the surrounding 
neighbourhood.  

more detailed guidance on an 
area by area basis. 

26.  Chapter 5: The Core Area 
Policy 5.3.1 

Ground Oriented Infill.   
Encourage gentle densification in the 
form of ground-oriented residential uses 
such as house-plexes, townhouses and 
narrow lot housing to approximately 2 
storeys, maintaining residential uses and 
setbacks that reflect the existing 
development pattern. Consider 
opportunities for greater height and 
massing at block ends and along Active 
Transportation Corridors as outlined in 
Figure 5.3.   

Ground Oriented Core Area Neighbourhood 
Infill.    
Encourage gentle densification in the 
form of ground-oriented residential uses 
such as house-plexes, townhouses and 
narrow lot housing to approximately 2 
storeys, maintaining residential uses and 
setbacks that reflect the existing 
development pattern. Consider 
opportunities for greater height and 
massing at block ends and along Active 
Transportation Corridors as outlined in 
Figure 5.3.    
Encourage ground-oriented residential 
uses such as house-plexes, townhouses 
and narrow lot housing up to 
approximately 3 storeys to fit with the 
existing neighbourhood development 
pattern. Consider larger infill projects, 
including those where lot consolidation is 
required, where they are in a Transit 
Supportive Corridor transition area, on a 
block end or near community amenities 
including, but not limited to, parks and 
schools, as outlined in Figure 5.3.  

The revised MF1- Infill zone will 
allow for 3 storey buildings, as 
per the SSMUH legislation. 
Setbacks are addressed in the 
Zoning Bylaws. 

27.  Chapter 5: The Core Area 
Figure 5.3 

See Chart B See Chart C The revised MF1 zone will allow 
for 3 storey buildings, as per the 
SSMUH legislation.  



   

28.  Chapter 5: The Core Area 
Policy 5.3.7 

Respect the Heritage Conservation Area. 
Consider more limited opportunities for 
infill, such as carriage homes, two 
dwelling housing, subdivisions, and the 
conversion of existing single detached 
homes into suites in the Abbott Street 
and Marshall Street Heritage Areas only 
when consistent with the guidelines 
outlined in Chapter 23: Heritage 
Conservation Areas. Discourage stacked 
row housing, apartment housing, and 
larger infill projects where lot 
consolidations are required, even where 
located along a Transit Supportive 
Corridor. 

Respect the Heritage Conservation Area. 
Heritage District Housing.  
Consider more limited opportunities for 
infill, such as carriage homes, two 
dwelling housing, subdivisions, and the 
conversion of existing single detached 
homes into suites in the Abbott Street 
and Marshall Street Heritage Areas only 
when consistent with the guidelines 
outlined in Chapter 23: Heritage 
Conservation Areas. Discourage stacked 
row housing, apartment housing, and 
larger infill projects where lot 
consolidations are required, even where 
located along a Transit Supportive 
Corridor.  
Allow for gentle densification in the form 
of ground-oriented residential uses such 
as single detached homes, duplexes 
house-plexes using the guidance outlined 
in Chapter 23: Heritage Conservation 
Areas. Encourage and incentivize 
adaptive re-use of existing homes where 
heritage assets are identified to balance 
historical conservation with additional 
housing opportunities.   

The addition of the Core Area – 
Heritage District (C-HER) FLU 
designation allows for Policy 
5.3.7 to more directly outline 
land use directions in this 
neighbourhood.  

29.  Chapter 5: The Core Area 
Policy 5.5.2 

Urban Forest Canopy.  
Encourage the installation of street trees 
in Core Area streetscape improvement 
projects, recognizing the critical role they 
play in pedestrian comfort, cooling of the 
urban heat island, habitat for local animal 
species and beautification of the public 
realm. Protect existing mature trees 
where possible. 

Urban Forest Canopy.   
Encourage the installation of street trees 
in Core Area streetscape improvement 
projects, recognizing the critical role they 
play in pedestrian comfort, cooling of the 
urban heat island, habitat for local animal 
species and beautification of the public 
realm. Protect existing mature trees 
where possible.  
Recognize the critical role tree canopy 
cover plays in pedestrian comfort, cooling 
of the urban heat island, habitat for local 

Clear policy is required to 
identify the importance of trees 
on private property as well as in 
streetscapes, especially as more 
residential infill in onboarded. 



   

animal species and beautification of the 
public realm. Encourage the integration 
of trees in Core Area streetscape 
improvement projects and on private 
property with adequate growing medium, 
while protecting existing mature trees 
where possible.  

30.  Chapter 5: The Core Area 
Policy 5.6.2. 

Policy 5.6.2. Transit Oriented Design. 
Development on Regional Commercial 
lands that is adjacent to Transit 
Supportive Corridors should be designed 
to be transit oriented. Approaches include 
locating buildings closer to and oriented 
towards the corridor, additional 
landscaping treatments, and the location 
of surface parking in the rear, away from 
the corridor. 

Policy 5.6.2. Transit Oriented Design 
Regional Commercial Lands. 
Development on Regional Commercial 
lands that is adjacent to Transit 
Supportive Corridors should be designed 
to be transit oriented. Approaches include 
locating buildings closer to and oriented 
towards the corridor, additional 
landscaping treatments, and the location 
of surface parking in the rear, away from 
the corridor. Support buildings up to 12 
storeys in Transit Oriented Areas on 
Regional Commercial lands. Development 
on Regional Commercial lands adjacent to 
Transit Supportive Corridors should 
locate buildings closer to and oriented 
towards the street, provide additional 
landscaping treatments, and locate 
surface parking in the rear of buildings. 

A Transit Oriented Area has 
been identified around the 
Orchard Park Exchange, which 
includes properties designated 
Regional Commercial (RCOM). 
This revised policy outlines the 
greater heights that would be 
supported in these areas. 

31.  Chapter 5: The Core Area 
Policy 5.6.6. 

Residential Development on Regional 
Commercial Lands. 
To continue focusing residential growth in 
strategic locations such as Urban Centres, 
Village Centres and Core Area 
Neighbourhoods, discourage residential 
development on Regional Commercial 
lands. Consideration for residential 
development may be explored where a 
project proposal meets the following 
criteria: 

Residential Development on Regional 
Commercial Lands. 
To continue focusing residential growth in 
strategic locations such as Urban Centres, 
Village Centres and Core Area 
Neighbourhoods, discourage residential 
development on Regional Commercial 
lands. Consideration for residential 
development may be explored where a 
project proposal meets the following 
criteria some or a combination of the 
following: 

A Transit Oriented Area has 
been identified around the 
Orchard Park Exchange, which 
includes properties designated 
Regional Commercial (RCOM). 
This revised policy allows for 
support of mixed residential and 
commercial development in 
keeping with the Transit 
Oriented Areas legislation. 



   

 The project is located within 200 
metres of a higher capacity transit 
station; 

 The project is located within 200 
metres of existing park spaces and/or 
other amenities; 

 The project proposal includes an 
affordable and/or rental housing 
component; 

 The project proposal includes a 
significant public space or amenity 
component; and 

 The residential uses are secondary to 
the commercial uses. 

 The project is within a Transit 
Oriented Area; 

 The project is located within 200 
metres of a higher capacity transit 
station; 

 The project is located within 200 
metres of existing park spaces and/or 
other amenities; 

 The project proposal includes an 
affordable and/or rental housing 
component; 

 The project proposal includes a 
significant public space or amenity 
component; and/or 

 The residential uses are secondary to 
the commercial uses. 

32.  Chapter 5: The Core Area 
Objective 5.7 

Support the strategic and planned growth 
of the Kelowna General Hospital campus 
as the region’s most critical health facility. 

Support the strategic and planned growth 
of the Kelowna General Hospital campus 
as the region’s most critical health facility 
with supporting services and housing 
opportunities.  

The Health District now covers 
the Hospital Exchange Transit 
Oriented Area so its role and 
supported uses would expand to 
respond to the TOA legislation. 

33.  Chapter 5: The Core Area 
Policy 5.7.2 

Hospital Area Plan. 
Use the Hospital Area Plan for planning 
guidance in the Core Area Health District. 

Hospital Area Plan. Health District Transit 
Oriented Area.  
Use the Hospital Area Plan for planning 
guidance in the Core Area Health District.  
Support low-rise buildings up to 6 storeys, 
with due consideration of helicopter 
operations at Kelowna General Hospital 
and in keeping with the district’s 
identification as a Transit Oriented Area. 
Encourage lot consolidation where 
apartment housing is proposed.  

The Health District now covers 
the Hospital Exchange Transit 
Oriented Area. Due to the flight 
path of helicopters to and from 
Kelowna General Hospital, 10 
storey buildings are not 
supported within 200 metres. 

34.  Chapter 5: The Core Area 
Policy 5.7.3 

Health District Neighbourhood Transition. 
Limit development north and south of the 
Kelowna General Hospital Campus to 
small scale health services and residential 
uses that provide a sensitive transition 

Health District Neighbourhood Transition 
Services.  
Limit development north and south of the 
Kelowna General Hospital Campus to 
small scale health services and residential 

The Health District now covers 
the Hospital Exchange Transit 
Oriented Area so its role and 
supported uses would expand to 
respond to the TOA legislation. 



   

towards Core Area Neighbourhoods and 
the Abbott Street Heritage Conservation 
Area. 

uses that provide a sensitive transition 
towards Core Area Neighbourhoods and 
the Abbott Street Heritage Conservation 
Area.  
Strategically focus health services and 
other services that support local residents 
and employees in the following ways:  

 Support a mix of health and 
commercial services, integrated 
with housing opportunities;  

 Provide health and/or 
commercial services at grade 
along Pandosy Street south of 
Royal Avenue and along Rose 
Avenue; and  

 Limit health and commercial 
services near the Heritage 
District.  

 

Health and commercial services 
are limited near the Heritage 
District to reduce their impact 
on that neighbourhood. 

35.  Chapter 5: The Core Area 
Policy 5.19.1. 

Parking Relaxations. 
Consider parking requirement relaxations, 
where the development provides a robust 
Transportation Demand Management 
(TDM) strategy (e.g. car share 
memberships, bicycle parking, co-
working space) or includes occupants 
(e.g. low income citizens) that would 
contribute to lower rates of vehicle 
ownership. 

Parking Relaxations. 
Consider parking requirement relaxations, 
where the development provides a robust 
Transportation Demand Management 
(TDM) strategy (e.g. car share 
memberships, bicycle parking, co-
working space) or includes occupants 
(e.g. low income citizens) that would 
contribute to lower rates of vehicle 
ownership. Do not require residential 
vehicle parking within Transit Oriented 
Areas in the Core Area, except parking for 
people with disabilities. Consider vehicle 
parking requirement relaxations in other 
areas or projects, where:  

 Mode share shifts are anticipated 
or have been realized;  

Local governments are 
prohibited from requiring 
residential parking with 
designated Transit Oriented 
Areas, except for parking for 
people with disabilities. Criteria 
for other parking relaxations has 
been simplified to reflect the 
diversity of innovative 
approaches and emerging 
transportation technology. 



   

 A viable car-sharing program is 
provided; or  

 Additional bicycle parking and 
end-of-trip facilities that exceed 
bylaw requirements.  

36.  Chapter 7: Suburban 
Neighbourhooods 
Land Use and Urban Design 

Some forms of intensification are 
expected as market preferences change 
over the next 20 years. Secondary suites, 
lot splits, duplexes and carriage houses 
will become even more common in these 
neighbourhoods, and more low density 
forms of multi-family housing, such as 
four-plexes and townhouses, can be 
expected and located near Village 
Centres, neighbourhood commercial 
nodes, schools and parks, contributing to 
the evolution of these neighbourhoods 
into more complete communities. 

Some forms of intensification infill are 
expected as market preferences change 
over the next 20 years. these 
neighbourhoods grow and evolve. 
Secondary suites, lot splits, duplexes and 
carriage houses will become even more 
common in these neighbourhoods, and 
more low density forms of multi-family 
housing, such as four-plexes and 
townhouses, can be expected and located 
near Village Centres, neighbourhood 
commercial nodes, schools and parks, 
contributing to the evolution of these 
neighbourhoods into more complete 
communities. alongside lower density 
forms of multi-unit housing, such as four-
plexes. Townhouses and low-rise 
apartments would be located in and 
around Village Centres, neighbourhood 
commercial nodes, schools and parks, 
contributing to the evolution of these 
neighbourhoods into more complete 
communities. 

The SSMUH legislation will 
allow up to four units per lot, 
requiring a reconsideration of 
the directions for land use in 
Suburban Neighbourhoods. 

37.  Chapter 11: Heritage 
Policy 11.1.3 

Heritage Financial Supports.  
Support the conservation, rehabilitation, 
interpretation, operation and 
maintenance of heritage assets through 
grants, incentives and other means. 

Heritage Financial Supports.   
Support the conservation, rehabilitation, 
interpretation, operation and 
maintenance of heritage assets through 
grants, incentives, supportive land uses 
and other means.  

The Zoning Bylaw allows up to 
four units in the Heritage 
District. Expanding ways to 
preserve existing structures with 
heritage value is one way to 
preserve these assets. 

38.  Chapter 16: Making the Plan 
Work 
Table 16.1: Implementation 
Actions 

 Update the Heritage Conservation 
Area Design Guidelines  

 11.1.2 Heritage Strategy  

 Update the Heritage Conservation 
Area Development Guidelines and 
Identify Conservation Incentives and 
Tools 

Due to the impacts of Bill 44 on 
the Heritage Conservation Area, 
the scope of the HCA review has 
been expanded. 



   

Implementation Action 48  Strategy / Program  

 LT 

 11.1.2 Heritage Strategy  

 Strategy / Program  

 LT ST 

39.  Chapter 17: Definitions 
NEW DEFINITION: Transit 
Oriented Area 

 N/A Transit Oriented Area 
Areas within 400 metres of select transit 
exchanges where the City must adhere to 
minimum building heights and densities 
to provide a greater diversity of housing 
options near those key transit facilities. In 
TOAs, the City cannot regulate residential 
vehicle parking minimums, instead 
allowing the market to determine needed 
parking for new development. See 
Chapter 3: Future Land Use for more 
details. 
 

A Transit Oriented Areas 
definition will outline the role 
that these areas play in terms of 
height, density and parking 
regulations. 

40.  Chapter 18: Form and 
Character Development 
Permit Guidelines 
Introduction and Overview: 
Properties Affected 
 

Unless exempted (see Exemptions 
below), a development permit addressing 
design guidelines must be approved for all 
properties that are currently, or become, 
zoned for multiple unit residential, 
commercial, health district, industrial, or 
zoned for institutional or comprehensive 
development containing multiple unit 
residential, commercial or industrial uses, 
as shown on Map 18.1 before: 

 Construction of, addition to, or 
alteration of a building or structure. 

Unless exempted (see Exemptions 
below), a development permit addressing 
design guidelines must be approved for all 
properties that are currently, or become, 
zoned developed for multiple unit 
residential, commercial, health district, 
industrial, or zoned for institutional or 
comprehensive development containing 
multiple unit residential, commercial or 
industrial uses, as shown on Map 18.1 
before: 

 Construction of, addition to, or 
alteration of a building or structure. 

With more multiple unit 
residential development 
anticipated with Bills 44 and 47, 
additional clarity is needed on 
when Form and Character 
Development Permits are 
required. 

42 Chapter 18: Form and 
Character Development 
Permit Guidelines 
Townhouses and Infill 

See Chart D See Chart E Due to the recent changes to the 

MF1-Infill Housing zone updated 

design guidelines were 

warranted to address: 

- Up to 3 stories in 

building height; 



   

- Site planning for 

properties with and 

without laneways;  

- Mature tree retention; 

and 

- Surrounding 

neighbourhood 

context.   

Additionally, the guidelines 

were updated to reduce 

repetition and update precedent 

imagery.  

 

  



   

Chart A 

Proposed - Chapter 3: Core Area – Heritage District (C-HER) 

Core Area – Heritage District (C-HER) 

Growth Strategy Role 

The Heritage District aims to accommodate a modest amount of Kelowna’s future growth in a way that is sensitive to the heritage defining 

features of the existing neighbourhood. While up to four residential units are supported on each property, the preservation of existing homes 

with character defining features is strongly encouraged through Heritage Revitalization Agreements and other tools available to local 

governments. New development and alterations to existing buildings should be guided by the Heritage Conservation Area Guidelines as 

outlined in Chapter 23. 

Supported Uses and Typologies 

The Heritage District supports residential development up to four units per property, including single detached housing, two dwelling housing, 

carriage houses, secondary suites and house-plexes. Small-scale local commercial and institutional uses that serve the surrounding residents 

may be considered, especially where they form part of a Heritage Revitalization Agreement or other tool to preserve heritage assets. 

Additional policy direction for the Core Area Heritage District can be found in Chapter 5: The Core Area. 

Table 3.4.2 Core Area – Heritage District Summary 

Supported Uses Supported Forms Density (FAR) Other Characteristics 

 Single and two dwelling 
residential 

 Secondary suites and 
carriage houses 

 Ground-oriented multi-unit 
residential 

 Small-scale commercial and 
institutional* 

 Attached and detached 
buildings up to 3 storeys 

 N/A  Consistency with Heritage 
Conservation Area 
Development Guidelines 

*As guided by policy. 

 



   

Chart B 

Existing – Figure 5.3: Core Area Neighbourhood Cross Section 

 

 

Chart C 

Proposed – Figure 5.3: Core Area Neighbourhood Cross Section 

 



   

Chart D     Existing – Chapter 18 – Form and Character Development Permit Guidelines –  

Townhouses and Infill 



   

 



   



   

  



   

  



   



   

  



   

  



   

  



   

  



   



   

  



   

  



   

  



   

  



   

Chart E     Proposed – Chapter 18 – Form and Character Development Permit Guidelines –  

Townhouses and Infill 



   

  



   

  



   

  



   

  



   

  



   

  



   

  



   



   

  



   

  



   

  



   

  



   

  



   

 



   

Schedule B – Proposed Mapping Amendments 

No. Section  Amended Area Description of Amendment Reason for Amendment 

1.  Map 1.1 
Growth Strategy Districts 
 

Pandosy Urban Centre 
Boundary 
See Chart F 

Expand the Pandosy Urban Centre 
Boundary to include additional properties 
along Lanfranco Road. 
See Chart G 

Bill 47 has identified the Okanagan College 
Transit Exchange as a Transit Oriented Area, 
requiring support for buildings of at least 6 or 
12 storeys in height, consistent more with an 
Urban Centre then the Core Area. The 
Pandosy Urban Centre Boundary has been 
expanded to reflect this change. 

2.  Map 3.1 
Future Land Use 

Properties within 400 
metres of the Hospital 
Exchange transit stop. 
See Chart H 

Expand the Core Area – Health District to 
include properties that fall within the 
Hospital Exchange TOA. 
See Chart I 

Bill 47 has identified the Hospital Exchange as 
a Transit Oriented Area, requiring support for 
buildings of at least 6 storeys in height, 
consistent with supported heights in the Core 
Area – Health District. The Core Area – Health 
District future land use designation has been 
expanded to reflect this change. 

3.  Map 3.1 
Future Land Use 
 

Properties with the 
Heritage Conservation 
Area outside of the 
Hospital Exchange Transit 
Oriented Area. 
See Chart H 

Apply a new “Core Area – Heritage 
District” Future Land Use Designation to 
apply to the neighbourhood. 
See Chart I 

A new Future Land Use (FLU) designation has 
been created for the Heritage Conservation 
Areas outside of Transit Oriented Areas. 
Directions for those neighbourhoods are now 
outlined in the C-HER FLU. 

4.  Map 3.1 
Future Land Use 

N/A 
See Chart H 

Apply a new “Transit Oriented Area” layer 
to Map 3.1 for the Okanagan College 
Exchange, Orchard Park Exchange, 
Rutland Exchange and Hospital Exchange 
Transit Oriented Areas. 
See Chart I 

Bill 47 has identified four Transit Oriented 
Areas in Kelowna with additional 
considerations for height, density and parking 
regulations. Adding this layer to Map 3.1 
provides users with a clarity as which 
properties are subject to these considerations. 

 

  



   

Chart F     Existing – Map 1.1 Growth Strategy Districts 



   

Chart G     Proposed – Map 1.1 Growth Strategy Districts 



   

Chart H     Existing – Map 3.1 Future Land Use 

 



   

Chart I     Proposed – Map 3.1 Future Land Use 


