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Purpose: to provide Council with an overview of 
the processing procedure for Form & Character 
Development permits, specifically, how Official 
Community Plan form and character design 
guidelines are implemented in development 
applications. 



Local Government Act 
Authorization & Background
 Section 488(1) of the Local Government 

Act allows for the establishment of 
development permit areas and guidelines 
for:

 Form and character of commercial, industrial 
and multi-family development

 Revitalization of commercial areas

 Intensive residential development

 Energy and water conservation and GHG 
emission reduction

 Councils can delegate some or all 
authority for development permit 
approval to staff

 Guidelines adopted in January 2022 with 
the new Official Community Plan 



Roles in Approval
 Development Procedures 

Bylaw delegates some 
approval authority to staff

 Staff are responsible for:
 Working with applicants to achieve 

guideline intent on a case by case 
basis

 Making recommendations to Council 
based on reasonable 
interpretation/application of 
guidelines

 Staff are advisors to Council
 The City’s goal is to achieve the 

Form and Character 
foundations and the design 
intent



Form & Character Development 
Permits (DP)
Provide for a scale & massing of buildings that 
promote a safe, enjoyable living, pedestrian, 
working, shopping experience, including:

Exterior design

Siting & Landscaping

Building form & finishing

Context:

Street orientation, building massing, privacy 
issues, accessibility



Development Permit Decisions

Department Manager, Dev 
Planning

• Approve or deny 
development permits 
that are delegated

• Appeals of applications 
denied are considered 
by Council (if request 
received within 30 
days)

Council 

• Council MUST approve 
development permits 
that meet 
Development Permit 
guidelines 



Development Permit –
Additional Info

Generally, architectural renderings do not form 
part of the Council approval. 

Elevations, colour board, landscape plan form part 
of the approved DP package

Staff will attach a completed review checklist to 
each Development Permit reports that shows how 
the development was evaluated



Kelowna’s Approach DP 
Design Guidelines 









Implementation & Use
Using the Guidelines in practice



Focus of Implementation
 Establishes a design vision 

and framework translating 
community values and 
policies into the physical built 
environment

 Focused on public realm  -
where buildings meet the 
street – and livability

 Intended to inspire creativity 
and innovation, unique 
design responses to 
individual/specific sites



Interpretation

Not a one-size-fits-all approach

Require interpretation, discretion and expertise 
by staff in their application

Are not the answer; rather, the guidelines 
provide a roadmap to get to the answer

Used to identify trade-offs, assess priorities 
across multiple objectives
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