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Guidelines in Context
Design Guidelines & the OCP Update



Local Government Act 
Authorization
 Section 488(1) of the Local 

Government Act allows for the 
establishment of development 
permit guides for:

 Form and character of commercial, 
industrial and multi-family 
development

 Revitalization of commercial areas

 Intensive residential development

 Energy and water conservation and 
GHG emission reduction

 Councils can delegate some or all 
authority for development permit 
approval to staff



Roles in Approval

 Development Procedures Bylaw 
delegates some approval authority to 
staff

 Staff are responsible for:

 Working with applicants to achieve 
guideline intent on a case by case basis

 Making recommendations to Council 
based on interpretation of guidelines

 Applying design guidelines in a consistent 
manner (checklists, for example)

 Staff are advisors to Council when 
needed

 The City’s goal is to achieve the Form 
and Character foundations and design 
intent while bringing on needed 
housing stock



Kelowna’s Urban Future

 73% of future residential 
growth targeted in Urban 
Centres and Core Area

 Urban Design will be 
critical to quality of life

 New Form and Character 
guidelines in 2040 OCP



Achieving Urban Design Excellence
The rationale for robust DP Design Guidelines



Urban Design Excellence

A key component of the new OCP
 Raising the standard and culture of design in Kelowna

The importance of good urban design
 Livability and quality of urban life 

 Integral to experience and acceptance of development

 Creates and protects  value and investment 

 Sense of place, community identity, and pride

 Hard wires sustainability and resilience into Kelowna’s 
built environment



Best Practices in Guidelines

Focus on achieving ‘first principles’ 

Responsive to context: fostering creative, 
innovative responses to unique site conditions, 
constraints and opportunities  

Provide clear design guidance to support an 
efficient, consistent and  predictable  
development approvals process

Protect value, creating a level playing field



Kelowna’s New Approach
Structure, Sections, and Function



Structure

Layered, hierarchical structure

 Principles/foundations, 

 Clear statement of design intent, 

 Design strategies  (guidelines)

Strong on foundations, intent, and 
rationale

 Less prescriptive but more robust and with 
greater clarity

 Adaptable to individual projects, sites and 
unique contexts on a case by case basis



Approach

 Descriptive (vs prescriptive) 
approach

 Clear statements of design 
intent with strategies and 
best practices for 
implementation

 More prescriptive guidance 
and metrics for building  
form, scale, orientation

 More descriptive for 
character, composition,  
site planning











Urban Design
FOUNDATIONS



Good Urban Design 

The comprehensive and cohesive 
combination of buildings, 
streets, and open spaces. 

Determined by the relationship 
between the public and private 
realm at street level. 

Pedestrian-oriented and human-
scaled public spaces are essential 
elements to the making of 
quality neighbourhoods and 
strong communities



Kelowna’s Design Foundations Design Foundations



Kelowna’s Design Foundations Design Foundations



Kelowna’s Design Foundations Design Foundations



Kelowna’s Design Foundations Design Foundations



Kelowna’s Design Foundations Design 
Foundations



Urban Design
KEY ELEMENTS & APPROACHES



Commercial/Mixed-Use
Orientation & Interface



Active Frontages
Eyes on the Street



Residential
Orientation & Interface



Friendly Face to the Street



Off-street Surface Parking  
Convenient and Attractive



Structured parking  
Minimize Streetscape Impacts  



Tall buildings
Liveability and Sustainability



Implementation & Use
Using the Guidelines in practice



Focus of Implementation

 Establishes a design vision 
and framework translating 
community values and 
policies into the physical 
built environment

 Focused on public realm  -
where buildings meet the 
street – and liveability.

 Intended to inspire 
creativity and innovation, 
unique design responses to 
individual/specific sites



Interpretation

Not a one-size-fits-all, cookie cutter approach  

Require interpretation, discretion and expertise 
by staff in their application

Are not the answer; rather, the guidelines 
provide a roadmap to get to the answer

Used to identify trade-offs, assess priorities 
across multiple objectives



Guidelines in Practice
1515 Blanshard – Victoria



1515 Blanshard



1221 Blanshard



1221 Blanshard – Victoria



1030 Fort St – Victoria



Thank You


