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Figure 1: Far-Side Bus Stop Configuration” BC Transit 
Infrastructure Design Summary
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Mary Lapointe 
Community Relations & Public Consultation 

5078 Weiss Court 
Kelowna, B.C.  V1W 4L9 

250-826-7670 
 

October 15, 2021 
 
City of Kelowna 
1435 Water Street 
Kelowna, B.C. 
V1Y 1J4 
Attention:  Tyler Caswell, Area Planner 
 
Re: 602-664 Central Ave., 651 Cambridge, Kelowna, B.C.  

Pleasantvale 2 (BC Housing) Consultation Summary Report  
 
Background 
 
On behalf of BC Housing, owner of the above-noted property, Society of Hope has 
applied to the City of Kelowna (“City”) for Rezoning and Development 
Permit/Development Variance Permits to create 75 affordable homes for low-income 
seniors, people with disabilities and low to moderate income families.  The project is 
effectively an extension of Pleasantvale Phase 1 which was completed in 2016. 

BC Housing engaged the community during the summer of 2020, in connection with an 
earlier application for the same property.   Over the past year, project plans have been 
updated to reflect the inclusion of an additional single-family lot on Cambridge.   
Rezoning approval (to RM3(r)), along with the development permit and development 
variance approvals is now required.  

The following is a summary of the neighborhood consultation activities undertaken by the 
project team in conjunction with the new applications and in accordance with City of 
Kelowna’s policy #367.  

Neighbour Consultation 
 
Policy #367 requires developers to complete neighbourhood consultation for both 
Rezoning and for Development Permit applications that contain variance requests.   
 
Neighborhood consultation generally involves face to face discussion (either a series of 
one-on-one and door-to-door neighbourhood visits or a neighbourhood open house).  
Modified protocols related to the pandemic have been used and the consultation for 
this application was conducted using online tools, including an interactive website and 
an online forum with mailed notifications, advertising and project signage. 

tcaswell
Attachment_1



 

2 | P a g e  
 

 
Neighbourhood Notification 
 
A notification package was 
distributed to all properties within the 
area bounded by Ellis, Oxford, Richter 
and Broadway, including the current 
residents of Pleasantvale 1 (beyond 
the minimum 50 m boundary required 
by policy).  The notification package 
included a project ‘fact sheet’ 
outlining key project details and a 
summary of the requested variances.  
The information was also provided to 
the Kelowna Downtown Knox Mountain Neighbourhood Association.   
 
For more information and the opportunity to ask questions, neighbours were directed the 
BC Housing website (https://letstalkhousingbc.ca/kelowna-pleasantvale2), invited to 
register for an online forum/presentation and Q/A session and provided with the 
communityrelations@bchousing.org email address to submit questions and comments. 
 
Online Community Forum 
 
The online forum was held on Thursday, September 23rd from 5:30-6:30 pm.  It was 
structured as a presentation (including information on site history, project 
background/purpose, application description, design rationale, key project statistics, site 
plan and elevations, variance summary) followed by a question and answer session.  
 
Community Response 
 
Response to the notification, both in terms of interface with the online 
information/website and participation in the online forum was as expected.  Eighty (80) 
people have visited the site between June 1, 2021 and September 30, 2021 and, of those 
visits, 66 people reviewed some or all the material.   
 
Seven people registered for the online forum and six people followed through to attend 
the event.  The registration/attendance sheet is attached to this report.  The questions 
asked and answered during the forum are summarized below. 
 

 Will there be handicapped units?  
 Will the playground be available to neighbourhood children? 
 What is the ratio of seniors to family units? 
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 Will there be enough parking? (concern that there is not enough parking with the variance). 
 The location of the 4 storey building in Pleasantvale 1 was better.  Why aren’t you proposing the 

same layout for Pleasantvale 2 (concern is about privacy; three people expressed concern over 
height and privacy issues). 

 What measures will you take to protect roots of heritage trees during construction? 
 Will there be additional public forums?   
 Who do we contact with additional questions (construction, operations)? 

 
Following the online forum, the community relations team has responded to questions 
received from three (3) neighbours who also came through the website.  Verbatim 
submissions to the website are reproduced in the attachments to this letter. 
 

Community Relations Team Response: 
 
Society of Hope and BC Housing community relations team have responded to the 
questions and concerns that were submitted (through the online forum and the website).  
Additionally, and in response to a concern raised about the quality of a local bus stop:  
 
“The bus stop at the corner of Ellis and Cambridge is not very visible and would benefit from a concrete pad, 
seating and shelter.” 
 
The Society of Hope team subsequently submitted a service request to BC Transit.   
 
Next Steps 
 
The BC Housing information website will continue to be hosted and input provided to 
communityrelations@bchousing.org will be monitored and responded to.  The 
presentation from the forum has been added to the website for anyone requiring more 
detail.  Additional formal interface will be considered if needed; however, the 
requirements of City of Kelowna Policy #367 have now been fulfilled.   
 
Please contact the undersigned if you need additional information. 
 
Best Regards, 
 
Mary Lapointe 
On behalf of Society of Hope & BC Housing 
 
Attach.  Project Fact Sheet & FAQ (Distributed to Neighbours) 
   Website – ‘Verbatim’ Questions & Answers 
   City of Kelowna Neighbourhood Consultation Form  
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Pleasantvale 2 – Frequently Asked Questions 

 
What is ‘affordable’ rental housing?  
Affordable rental housing is housing with rents equal to, or lower than, average rates in the private 
market.  Our partners use Canada Mortgage and Housing Corporation data to set rates. They may also 
use information from local communities to set a limit for a specific location. Pleasantvale 2 would 
provide a similar type of affordable housing as Pleasantvale 1. 

Why is this property being developed for affordable rental housing? 
Kelowna has a shortage of affordable rental housing. In 2018, the City of Kelowna created the Healthy 
Housing Strategy which set out the priorities for the City to address the deficit in affordable housing by 
developing new, affordable rental units. This project would help move us toward that goal. The property 
is also central to services and transit.  

What approvals are needed by BC Housing to create Pleasantvale 2? 
The property is being rezoned to “RM3-R” to accommodate the proposed use (affordable rental units).  
An application has also been made for a Development Permit with a request for five variances. These 
include a variance to the allowable height from 3 stories to 4 stories - to accommodate the proposed 
seniors’ apartment building; a variance to the allowable building and parking setbacks (internally, 
between Pleasantvale 1 and Pleasantvale 2), a variance to the allowable site coverage to provide 
additional onsite parking and a variance to the required parking. 

Would there be enough parking provided for the new residents? 
The proposal is for 27 townhomes and 48 apartment units and provides a total of 79 on-site parking 
stalls, 57 long term bike stalls and 12 short term bike stalls.  A parking variance is required to 
accommodate parking at a ratio below the bylaw level. Our experience with Pleasantvale 1 indicates 
that the proposed parking for Pleasantvale 2 should be enough to accommodate the need.  
Improvements to street fronts (curb, gutter, and sidewalks) would accommodate additional parallel 
parking. 

What would happen to the existing house on the property on Cambridge? 
The privately-owned home at 651 Cambridge has been purchased by the Provincial Rental Housing 
Corporation (PRHC) and is now a part of this updated proposal. The home is vacant and will be 
demolished before construction begins, allowing us to provide 7 additional townhomes on the site. 

What would happen to the trees that are growing on the property? 
Many of the trees onsite are not salvageable and the root systems and locations of the others are in 
conflict with the development plan and cannot be saved.  However, two of the original trees have been 
deemed savable.  In addition, the landscape plan for Pleasantvale 2, just like Pleasantvale 1, includes the 
planting of approximately two times the number of new trees and the size of the new trees at the time 
of planting would be sufficient to create an ‘instant’ landscape. 
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What is the timeline to develop Pleasantvale 2? 
The timing for completion of the project depends on approval and construction timeframes. Rezoning 
and Development Permit applications have been submitted. When public engagement and the City of 
Kelowna approvals process is completed, construction can begin. 

Who would be the operators/managers for Pleasantvale 2? 
The operator for Pleasantvale 2 would be the Society of Hope, the operator for Pleasantvale 1.   

How can I learn more and provide feedback on this plan? 
BC Housing invites you to join us for an online information session on Thursday, September 23rd at 
5:30pm. You can register for the forum at www.letstalkhousingbc.ca/kelowna/Pleasantvale2.  You can 
also send your questions or feedback to communityrelations@bchousing.org. 
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Website Inquiries & Responses – Pleasantvale 2 (VERBATIM) 

There were 5 inquiries regarding Pleasantvale II from June 1 to September 30, 2021: 

1. Question  

Sent: Thursday, September 23, 2021 6:39 PM 
To: Community Relations 
<communityrelations@bchousing.org> 
Subject: Pleasantvale 2 site plan documents 

Hello, 

I just attended the zoom presentation and would 
like to bring to your attention that there is 
discrepancy between the site layout presented 
and the site layout shown in the attached - 
downloaded from the Let’s Talk Housing website. 
The site plan presented by zoom and the site plan 
shown in the attached document are not the 
same. Would you please address this error, 
confirm that the site plan presented on zoom is 
correct, and provide access to the correct site 
plan? 

Thank you, 

Lisa XXXXXXX 

XXX Cambridge Avenue 

 

Answer: 

Community Relations 

Mon 9/27/2021 11:14 AM 

Hi Lisa,  

Thank you for your email. The site plan has 
changed based on community feedback. Please 
see attached the most current version which is 
available on Let's Talk as of last Friday. Apologies 
for any confusion. 

Sincerely, 

Emma 

BC Housing Community Relations Team 

2. Question 

Mon 9/27/2021 8:58 PM 

Thanks Emma, that is what we saw at the 
meeting. 

To whom might I ask a follow-up question about 
the 2 trees that are being kept? 

Lisa XXXXXX 

 

  

Answer: 

Community Relations 

Tue 9/28/2021 9:40 AM 

Hi Lisa, 

you can email your questions here. 

Sincerely,  

Patia 

BC Housing Community Relations Team 
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3. Question 

Tue 9/28/2021 3:10 PM 

Hi Patia, 

Would it be possible to learn the names of the 
existing trees being retained, referred to by the 
numbers 6 & 8 on the plan? 

Thank you, 

Lisa XXXXXX 

 

Answer: 

Community Relations 

Wed 9/29/2021 9:02 AM 

Hi Lisa,  

Thank you for your inquiry. 

The tree names for number 6 and 8 are European 
Birch and European Beech, respectively.  

Sincerely,  

Patia 

BC Housing Community Relations Team 

 

4. Question 

Sat 9/25/2021 4:25 PM 

Sorry I was unable to participate on September 
23 but I would like to offer some feedback. 

I live on Cambridge Ave. I am a senior who walks 
in the area daily. 

Cambridge is is a very popular street for 
pedestrians to access Sutherland Park and Knox 
Mountain Park. Also it is popular with drivers 
accessing the boat launch. 

Improved sidewalks, even sidewalks on both 
sides of Cambridge would be welcome. The bus 
stop at the corner of Ellis and Cambridge is not 
very visible and would benefit from a concrete 
pad, seating and shelter. Ellis, and Broadway are 
busy with traffic accessing Knox Mountain Park, 
Sutherland park and the boat launch and 
pedestrian crossings on these streets would be 
helpful to keep seniors and families safe as they 
enjoy the parks. 

Thank you for your consideration. 

Norma XXXXX 

 

 

Answer: 

Community Relations 

Mon 9/27/2021 2:01 PM 

Hi Norma,  

Thank you for your email. I passed your feedback 
along to our development team. 

Regarding any sidewalk issues and walkability in 
the area, please contact the city of Kelowna 
directly at 250-469-8645 or 
cityclerk@kelowna.ca. 

I hope this information helps. 

Sincerely 

Patia 

BC Housing Community Relations Team 

UPDATE: 

Community Relations 

Wed 10/6/2021 10:46 AM 

Hi Norma,  

We agree with your comments as safety and 
walkability are important to us as well.  Please 
note that all the streets fronting our project (on 
Central, Kingsway and Cambridge) will be fully 
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  sidewalked with new curb and gutter at the 
Society of Hope's expense.  We will also ensure 
that the bus stop on Cambridge and Kingsway will 
have a bus shelter constructed similar to the one 
constructed on Richter Street in front of 
Pleasantvale 1.   

The areas you refer to on Ellis and Broadway 
however are out of the scope of our construction 
responsibility, however a service request can be 
submitted to the City of Kelowna for transit 
upgrade and improvements to those areas. 

I hope you find this information helpful. 

Sincerely,  

Patia 

 

5. Question 

From:  

Sent: Saturday, September 25, 2021 2:10 PM 

To: Community Relations 
<communityrelations@bchousing.org> 

Subject: Pleasantvale 2 and pedestrian 
infrastructure 

Hi, 

Thank you for accepting inquiries about this 
much needed housing initiative. 

Unfortunately, I was not able to join the 
information / presentation session on September 
23rd so my concerns may have already been 
addressed but I’d like to present them here as 
additional support of pedestrian safety measures 
for residents of Pleasantvale and the 
neighbourhood. 

As a resident of Cambridge Avenue, I see that it is 
important to increase safe access to the busses 
and parks surrounding the Pleasantvale housing 
complexes. 

Both Sutherland park and Knox Mountain Park 
are very popular and get a lot of pedestrian 
traffic from people living in the area and from 

Answer: 

Community Relations 

Mon 9/27/2021 2:06 PM 

Hi Joanne,  

Thank you for your email. I passed your feedback 
along to our development team. 

Regarding any sidewalk issues, walkability in the 
area and parking, please contact the city of 
Kelowna directly at 250-469-8645 or 
cityclerk@kelowna.ca. 

I hope this information helps. 

Sincerely 

Patia 

BC Housing Community Relations Team 

UPDATE: 

Community Relations 

Wed 10/6/2021 10:33 AM 

Hi Joanne,  

We agree with your comments as safety and 
walkability are important to us as well.  Please 
note that all the streets fronting our project (on 
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people parking along the streets near these 
parks. 

With the additional population density of this 
housing complex, and many of the residents 
being families and seniors, there needs to be 
more sidewalks and cross walks to accommodate 
foot traffic to the parks.  

The bus stop at the corner of Cambridge and Ellis 
is busy all year but in summer months many 
people don’t notice it and park in front of it.  

This corner, (Ellis and Cambridge Ave) and the 
bus stop located here would be more noticeable, 
safer and less likely to be block by parked 
vehicles if it had a sidewalk and bench.   

Additionally, a crosswalk or two along Ellis near 
the entrances would be safer and help to slow 
traffic in that reduced speed area.  

The same could be added along Broadway where, 
again, there is increased pedestrian crossings. 

Thank you for your time and consideration, 

Joanne 

 

Central, Kingsway and Cambridge) will be fully 
sidewalked with new curb and gutter at the 
Society of Hope's expense.  We will also ensure 
that the bus stop on Cambridge and Kingsway will 
have a bus shelter constructed similar to the one 
constructed on Richter Street in front of 
Pleasantvale 1.   

The areas you refer to on Ellis and Broadway 
however are out of the scope of our construction 
responsibility, however a service request can be 
submitted to the City of Kelowna for transit 
upgrade and improvements to those areas. 

I hope you find this information helpful. 

Sincerely,  

Patia 

BC Housing Communications Team 
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