
Micromobility Permit Program
2021 Program Evaluation Report



Alignment with Council Priorities

Emerging technologies are making it easier to get around

Greenhous gas emmissions are decreasing



Program Evaluation

Data from e-scooter companies

Community feedback

Rider surveys

Community survey

 Injury data collected by Interior 
Health

Stakeholder engagement



2021 Ridership snapshot

225,000 total trips

1,500 trips per day

Avg trip: 16 mins / 2km

E-scooter Trip Destination Map
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Complaints about e-scooters are decreasing
Number of complaints received by week



Congestion and Climate
Can e-scooters move people efficiently in a climate friendly way?



33% 33% 33%
35%

39% 40%
42%

49%

Calgary Denver Kelowna Arlington Oakland Portland San Francisco Santa Monica

One-third of e-scooter trips in Kelowna replace driving
Car replacement rate for e-scooters in North American cities



Climate and Congestion

2021 Program Results (April –Oct):

 148,500 vehicle km not driven
 Equivalent of driving around the Earth almost 

four times

 29 metric tonnes of direct CO2 emissions 
not released



25%

35%

51%

55%

1 to 2 times 3 to 5 times 6 to 9 times 10+ times

Frequent e-scooter users replace driving more often
Car replacement rate among Kelowna residents by times using e-scooters



Safety
Can e-scooters help us move people safely?



Injury statistics

51 confirmed e-scooter related injuries; 0 fatalities

Average injury rate of .025 (25 injuries per 100,000 trips)

Global average injury rates:

Mode Injury Rate (Emergency Room Visits)

E-scooter 8 – 25 per 100,000 trips .01% - .03%

Bicycle 11 – 18 per 100,000 trips .01% - .02%

Source: Safe Micromobility, OECD International Transport Forum, 2020
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E-Scooter Injuries by Month
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In May, one out of every 2,500 e-scooter trips ended in an injury

0.03%

0.04%

0.02%

0.02%

0.01%
0.01%

April May June July August

The injury rate for e-scooters is now similar to bicycles
Estimated share of trips that ended in an injury on E-Scooters Bicycles



Community Survey



Key findings

698 responses



Equity and Accessibility
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Next Permit Season

Existing program rules and restrictions 

+
Shared Helmets

Up to 2 companies

Shared E-bikes and E-scooters

Administration fee

2 year permits

Safety knowledge quiz for riders

E-scooter education campaign


