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Agenda

Taxi, Limousine and Transportation Network 
Service Operations
 Consultation

 Pick-up and drop-off locations

 Staging areas

 Fees



Consultation

Commenced in 2019
 Passengers

 Consultation
 Surveys

 Feedback
 User friendly

 Widely available

 Variety of options



Consultation

Commenced in 2019
 Service providers

 Consultation
 Live feedback sessions

 Large group meetings

 Three one-on-one feedback sessions with taxi companies

 Feedback
 Fees and charges to be fair and equitable

 User pay, per trip fee model is the best way forward



Fees

 Fee 

Annual license fee – per vehicle $50.00 

Pick-up fee – per pick-up $2.00 

Drop-off fee – per drop-off $2.00 

 
Pick-up and drop-off fees apply to trips greater 

than 3km

Each occurrence of a customer being picked up in a 
non-approved area shall result in a fee of $250.00



Pick-up and Drop-off Locations



Staging Areas



Questions?
For more information, visit ylw.kelowna.ca.


