
 

 

CITY OF KELOWNA 
 

BYLAW NO. BL12153 
 

Amendment No. 13 to Water Regulation Bylaw No. 10480 
 

 

The Municipal Council of the City of Kelowna, in open meeting assembled, enacts that the City of Kelowna Water 

Regulation Bylaw No. 10480 be amended as follows: 

 
1. THAT PART 1 – INTRODUCTION, Section 1.2 Interpretation be amended by: 

 
(a) deleting the definition for “Agricultural” and replacing it with: 
 

 “Agricultural” means land assigned an Allotment and is classified as Farm, as of December 31 of the 
preceding year, under the Assessment Act, R.S.B.C. 1996, c. 20 as amended or replaced from time to time”; 
 

(b) adding the following definition for “Irrigation Service Connection”:  
 

“Irrigation Service Connection” means a seasonal Service Connection that only provides water for irrigation 
purposes; 

 
2. AND THAT PART 2– WATER SERVICE, Section 2.4 Construction of Service Connection, 2.4.3 be deleted in its 

entirety and replaced with the following: 
 

“2.4.3 Each Property shall have one potable water Service Connection unless additional connections, either 

potable or non-potable, are reviewed and approved by the Manager;” 
 

3. AND THAT PART 2- WATER SERVICE, Section 2.7 Turn On of Water Supply, 2.7.3 be deleted in its entirety and 
replaced with the following: 
 

 “2.7.3 Irrigation Service Connections  will be controlled by the utility and turned on prior to May 1 and turned 

 off after September 30 of each year”; 
 

4. AND THAT PART 2- WATER SERVICE, Section 2.8 Maintenance of On-site Works, 2.8.1 delete “stop cock” 
and replace it with “shut off valve”; 
 

5. AND THAT  Schedule “A” be deleted in its entirety and be replaced with the Schedule “A” attached to and 
forming part of this bylaw; 
 

6. This bylaw may be cited for all purposes as "Bylaw No. 12153, being amendment No. 13 to Water Regulation 
Bylaw No. 10480." 
 

7. This bylaw shall come into full force and effect and is binding on all persons as and from the date of adoption. 

 

 

 

 

 

 

 

 

 

 



 

 

Read a first, second and third time by the Municipal Council this 22nd day of March, 2021. 

 

 

Adopted by the Municipal Council of the City of Kelowna this  

 

 

 
 

Mayor 
 

 

 
 

City Clerk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Schedule “A” 

 

Customers shall pay the following rates and charges for each water Service Connection with 2021 rates effective 

for all billing dates on or after January 1, 2021: 

 

1. All properties, excluding: 

a. Agricultural properties that do not have Access to the Non-Potable System; and 

b. properties in the Beaver Lake Industrial Area;  

 

shall pay the following bi-monthly flat rate charge for each Potable Water System Service Connection 

based on Water Meter size as follows (Irrigation Service Connections are exempt from the flat rate 

charge): 
 Meter Size     Bi-Monthly Flat Charge  

    2020   2021     

 15 mm (5/8")   $27.66   $29.32 

 20 mm (¾")   $33.10   $29.32 

 25 mm (1")   $43.44   $46.05  

37 mm (1½")   $65.05   $68.95 

 50 mm (2")   $104.83   $111.12 

 75 mm (3")   $343.40   $364.00 

 100 mm (4")   $468.57   $496.68 

 150 mm (6")   $791.53   $839.02 

 200 mm (8")   1042.81   $1105.38 

Plus a consumption charge per cubic metre consumed bi-monthly according to the following table: 

 

Customer type - Metered 2020 Jan 1, 2021 

Single Family, Single-Family Strata, Agricultural 

First 60 cubic metres $0.473 $0.501 

Next 100 cubic metres  $0.636 $0.674 

Next 90 cubic metres  $0.964 $1.022 

Balance of Cubic metres (except properties 

over 1 acre in size in the SEKID Service Area) 

$1.930 $2.046 

Balance of Cubic Metres (Properties over 1 

acre in size in the SEKID Service Area) 

 $1.022 

All other Customer types 2020 Jan 1, 2021 

Multi-Family Residential Properties – 3 or more dwelling units on a 

single property 

$0.473 $0.501 

Mixed Use properties $0.536 $0.568 

Commercial, Industrial and Institutional $0.546 $0.579 

Park Use $0.412 $0.437 

 

 



 

 

 

2. Beaver Lake Industrial Area Properties 

 

A combined bi-monthly flat rate charge for each Service Connection plus a consumption charge for all 

properties within the Beaver Lake Industrial Area as follows: 
 Meter Size     Bi-Monthly Flat Charge  

    2020   2021     

 15 mm (5/8")   $22.38   $24.91 

 20 mm (¾")   $32.63   $24.91 

 25 mm (1")   $43.35   $44.82 

37 mm (1½")   $91.37   $86.56 

 50 mm (2")   $147.39   $139.12 

 75 mm (3")   $348.50   $353.17 

 100 mm (4")   $565.82   $549.33 

 150 mm (6")   $1192.66  $1105.05 

 200 mm (8")   $1452.04  $1366.17 

Plus a consumption charge of $0.331 per cubic metre for 2020 and $0.408 per cubic metre for 2021. 
  



 

 

3. Agricultural Properties 

 3.1 Agricultural Properties shall pay the following: 

 

 2021 Units / Comments 

Annual Allotment Fee $296.30 Per hectare of Allotment per year billed annually. 

Agricultural Over Consumption Rates for 

water use over the designated Allotment: 

  

   Tier A – 0-19.99% over annual Allotment $0.30 per cubic metre 

   Tier B – 20-49.99% over annual Allotment $0.60 per cubic metre 

   Tier C – Over 50% over annual Allotment $1.00 per cubic metre 

Plus      

a. Agricultural Customers with only one Service Connection that is not dedicated to irrigation and  that do 

not have Access to the Non-Potable System will pay an additional bi-monthly fixed fee of $66.42  to 

reflect the cost of domestic water supply including a fixed meter fee, the Water Quality Enhancement 

Fee and an assumed domestic consumption of 40 cubic metres bi-monthly; or,  

 

b. Agricultural Customers with multiple Service Connections that do not have Access to the Non-Potable 

System will pay the fees in Section 1 and Section 4 for each Service Connection not dedicated to 

irrigation in spite of Section 1a. 

 

3.2 Properties  that achieve Farm Class as defined by BC Assessment are eligible to request of the 

 Manager that the Agricultural water rates in Section 3.1 be applied for the year of development prior to 

 achieving farm status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

4. Water Quality Enhancement Reserve Fund Contribution  

All properties, excluding Agricultural properties with only one Service Connection that do not have Access to the 

Non-Potable System, and Park Use properties, shall pay the following bi-monthly flat rate charge for each 

Potable Water System Service Connection (except Irrigation Service Connections) based on Water Meter size as 

follows: 

 

 Meter Size    Bi-Monthly Flat Charge  

    2020   2021  

 15 mm (5/8")   $17.06   $17.06 

 20 mm (¾")   $17.06   $17.06 

 25 mm (1")   $35.06   $35.06 

37 mm (1½")   $77.35   $77.35 

 50 mm (2")   $125.21   $125.21 

 75 mm (3")   $293.28   $293.28 

 100 mm (4")   $400.47   $400.47 

150 mm (6")   $676.39   $676.39 

 200 mm (8")   $891.12   $891.12 

 

5. Non-Potable Services 

All Customers, excluding Agricultural Customers, shall pay a consumption charge of $0.30 per cubic metre of 

water used by each Non-Potable System Service Connection:   

 

6. Fire Protection Use 

 For Fire Protection Use, use a bi-monthly flat rate charge of $62.34. 

 

7. Bulk Water Filling Station Use 

The cost of a card for use of the Bulk Water Filling Stations is $20.00, non- refundable. 

For Bulk Water Filling Stations, a consumption charge of $1.02 per cubic metre of water used. 

 

8. Temporary Use 

For Temporary Use of water during construction.  The following rates and charges will apply beginning two 

months after approval of each New Construction Building Permit and end upon the first of either the installation 

of the Water Meter or the project is deemed substantially complete as defined by the British Columbia Builder’s 

Lien Act on: 

Single Family residential properties a flat charge of $45.47 bi-monthly. 

For non-residential properties and Multi-Family Residential properties a bi-monthly flat charge of $121.26. 

For Projects deemed to be complete as defined above and that do not have a Water Meter, then rates will be 

twenty (20) times the applicable Temporary Use rate. 

 

9. Manual Read fee 

Properties that choose to have their meter read manually, where the option to have the meter read remotely 

has been provided or requested by the City, shall pay a fee of $40.00 per bi-monthly billing period.  These 

customers acknowledge that in choosing to have their meters read manually there will be no adjustment for the 

cost of water lost because of a water leak on their property. 



 

 

 

10. All Properties in the SEKID Service Area 

All Properties, in the SEKID Service Area must pay the following charges until December 31, 2020: 

 

1. Properties classified as Farm under the Assessment Act an annual charge of $96.30 per acre of 

Allotment with a minimum fee of $96.30 per parcel if smaller than 1 acre; or 

 

2. A bi-monthly charge of $16.05 per acre of Allotment with a minimum fee of $16.05 per parcel if smaller 

than 1 acre; and 

 

3. All customers will also pay one of the following charges depending on Customer Type: 

i. Commercial, Industrial and Institutional Customers that are metered: 
  

i. A minimum charge of $110.30 per service connection; 

 

ii. A metered rate of $0.9537 per cubic metre consumed; and 

 

iii. A water upgrade project Fee of $64.00 per service connection. 

ii. Mobile Home Parks (unmetered): 
  

i. A charge of $110.30 per pad; and 

 

ii. A water upgrade project fee of $64.00 per service connection 

c) Single Family, Single Family Strata, and Multi-Family Residential: 

 

i. A charge of $110.30 per dwelling unit (excluding secondary suites); 

 

ii. A charge of $55.15 per secondary suite and farm help accommodation units; and 

 

iii. A water upgrade project fee of $64.00 per service connection per dwelling unit except 

farm help accommodations up to 807 square feet and secondary suites up to 1,000 

square feet. 

 

11. Water Integration Project Fee for 2021 

 
Properties in the SEKID Service Area shall pay a fee of $80.00 per bi-monthly billing period for each Residential Unit 
beginning January 1, 2021.  

 

 

 

 


