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Typical Ice Operations
 December 1, 2020 – March 1, 2021 (weather permitting)

 Open daily
 Hours: 6 a.m. – 11 p.m.
 Free public skating

 Site Services
 Ice cleans/floods
 Snow clearing
 General maintenance & cleaning
 School courtesy bookings
 Security

 Ancillary Services
 Skate rental
 Food vendor



Operating Consideration
Level 1 

Casual Use

 Casual-use 
access 
(self-regulated)

 Drop-in 
availability

 Open area

 No ancillary 
services

 Contract staff

Level 2 
Restricted Use

 Pre-booked 
access

 No drop-in 
availability

 Fenced area

 Limited 
ancillary 
services

 City staff

Level 3 
Closed

 No access

 Ice removed



Proposed Operating Model

Phased approach
 Level 1: starting point, allowing for self-regulation

 Level 2/3: if operational adjustments are needed 

Fluid & flexible

Adjustments to be 
based on:
 Provincial guidelines

 Public adherence

 Community safety



Questions?
For more information, visit kelowna.ca.


