CITY OF KELOWNA

BYLAW NO. 12024

Temporary Financial Operations Changes Bylaw

Being Amendment No. 7 to City of Kelowna Utility Billing Customer Care Bylaw
No. 8754, Amendment No. 8 to Miscellaneous Fees and Charges Bylaw No. 9381
and Amendment No. 1 to Property Tax Penalty Bylaw No. 11971

The Municipal Council of the City of Kelowna, in open meeting assembled, enacts that the City of Kelowna
Utility Billing Customer Care Bylaw No. 8754, Miscellaneous Fees and Charges Bylaw No. 9381 and Property
Tax Penalty Bylaw No. 11971 be amended as follows:

1. THAT Utility Billing Customer Care Bylaw No. 8754 be amended by adding in its appropriate location to
8.4 Penalty Charge a new subsecton 8.4.1 that reads:

“8.4.1 Forthe period of April 20, 2020 to August 31, 2020, the interest in section 8.4 shall be waived”

2. THAT Miscellaneous Fees and Charges Bylaw No. 9381, Schedule “A” be amended by adding in its
appropriate location a new subsection 8.1 that reads:

“8.1  Forthe period of April 20, 2020 to August 31, 2020, the Returned Payment Fees in Section 8 shall
be waived”

3. THAT Property Tax Penalty Bylaw No. 11971, Section 1 be amended by adding in its appropriate location
a new subsection 1.1 that reads:
“1.1  For the 2020 Property tax year, the ten per cent penalty in Section 1 shall only be applied to
amounts unpaid after August 31, 2020.”

4. This bylaw may be cited for all purposes as "Temporary Financial Operations Changes Bylaw No. 12024.”
5. This bylaw shall come into full force and effect and is binding on all persons as and from the date of
adoption.

Read a first, second and third time and be adopted by the Municipal Council this

Mayor

City Clerk



