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Transit 2019/2020 Amended
Annual Operating Agreement

Annual Operating Agreement (AOA) is a summary of budgeted 
revenues and costs

Effective April 1st to March 31st

2019/2020 AOA was approved by Council in September 2019

Changes to transit service require an amendment to the 2019/2020 
AOA



Transit 2019/2020 Amended
Annual Operating Agreement

The amendment reflects proposed expansion initiatives:
 Improvement to core network (Conventional: 1,300 hours)

 Improved connections to Rutland Town Centre (Community: 500 hours)

 Effective September 2019

 Approved by council August 2018 through the Transit Improvement Program 
(TIPS) 3-year Memorandum of Understanding (MOU)
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2019 portion of cost impacts were included in the 2019 budget



Questions?
For more information, visit kelowna.ca.


