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BACKGROUND AND OBJECTIVES



Background and objectives

The City of Kelowna commissioned Leger Research to conduct a statistically valid telephone survey on 
transportation in Kelowna. The main purpose of the study is to gain better understanding of Kelowna residents’ 
perceptions regarding transportation issues.

The primary objectives of the survey are to:

 Determine how residents define/understand congestion;

 Gauge the level of tolerance to congestion/changes in transportation;

 Prioritize transportation tools and options;

 Understand the latent demand/willingness to share a car, bike, use transit, etc.;

 Identify barriers; and, 

 Identify resident solutions to transportation issues. 

4



METHODOLOGY



Methodology

Approach: The survey was conducted by telephone (both landlines and cellular phones), though an online option 
was available for those who prefer to complete the survey online.  Of the 300 total respondents, 161 completed 
the survey via landline, 136 completed it via cell phone and 3 completed via online survey. 

A soft launch was held on November 18, 2019 and the data collection period was during November 18 - 29, 2019. 
The survey instrument, available in Appendix 2, was developed by Leger Research in collaboration with the City of 
Kelowna. The results were weighted to reflect the known age and gender parameters of the City of Kelowna 
according to the 2016 Census.

Leger surveyed City of Kelowna residents 19 years of age or older. The sample was obtained using random digit 
dialing (RDD). Prior to data collection, quotas were established by age category, gender, and FSA Zones in 
accordance to their representation in the population.

Response Rate: For the sample of 300 respondents from the City of Kelowna, the margin of error is +/- 5.7%, at 
the 95% level of confidence. 

Notes for Interpretation: Where more than one response is allowed for a single question (multiple response), and 
percentages do not add to 100%, charts are marked.  Responses for a single-response question may also not add 
to 100% due to rounding.  Significant differences by group on by profiling slides are noted by green or red font 
which indicate significantly or lower results respectively.
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Neighbourhood Comparisons

For the purposes of this study, neighbourhoods are defined by FSA (first three postal code digits):

 V1W – South West Kelowna (includes Lakeshore south of KLO, Guisachan, Benvoulin, Hall Road, Southeast 
Kelowna, North Okanagan Mission, South Okanagan Mission).

 V1Y – Central Kelowna (includes Downtown, North End, South Glenmore, Orchard Park, KGH, Okanagan 
College, Pandosy north of KLO).

 V1V – North Kelowna (includes Clifton, Glenmore Valley, Dilworth, McKinley, Quail Ridge, Sexsmith).

 V1X/V1P – East Central Kelowna/East Kelowna (includes Hwy 97 North, Rutland, Toovey, Belgo, Black 
Mountain, Rutland Bench).

See following page for a map of these neighbourhoods.
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Neighbourhoods
FSA Zones
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Weighting

The final data reported has been weighted to ensure that the gender/age and neighbourhood distribution reflects 
that of the actual population demographics in Kelowna.  The 2016 Census data for the City of Kelowna was used 
to adjust to the appropriate proportions by sex (male and female) and age (18-34, 35-54, 55+).  The FSA codes 
were used to adjust for the appropriate proportions across the 4 regions of the city.  

Weighted % Unweighted %

Gender

Male 49% 45%

Female 51% 55%

Age

18-34 26% 15%

35-54 31% 29%

55+ 44% 56%

Neighbourhood

Central Kelowna (V1Y) 28% 29%

East Central Kelowna (V1X) 25% 21%

South West Kelowna (V1W) 25% 30%

North & East Kelowna (V1V&V1P) 22% 21%

Base: Total, n=300
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EXECUTIVE SUMMARY



Summary & Conclusions

How residents define/understand congestion

• There are too many people driving alone during rush hour is the factor that resident feel has the 
highest impact on traffic congestion in Kelowna (67% rate as 4 or 5=highly impact). 

• The lack of convenient options other than driving is the aspect having the next highest impact on 
traffic congestion (64%). 

• The volume of vehicles just passing through Kelowna is seen as the third most important factor 
impacting traffic congestion in the city (61% rate 4 or 5). 

Gauging the level of tolerance to congestion/changes in transportation

• Three-quarters (74%) of residents feel that it is a good idea for the City of Kelowna to invest in or 
promote more sustainable modes of transportation (walking, biking, transit).  Almost half (46%) of 
these residents feel this is a very good idea.

Prioritizing transportation tools and options

• Helping people of all ages and abilities get around is the top rated transportation issue among the 12 
aspects evaluated. The next most important issue is the time it takes to get places. This is followed by 
the dependence on owning a car to get around and the value for tax dollars spent on transportation.
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Summary & Conclusions

Understanding the latent demand/willingness to share a car, bike, use transit
• Over one-third (37%) of residents are likely to bike as a means of getting around for regular trips in the 

next year. This is closely followed by public transport (34% likely to use).  Just under one in five (18%) 
are likely to use a carshare service within the next year. 

Identifying barriers
• The vast majority of residents (80%) identify their transportation lifestyle as being a driver. Almost two 

in ten consider themselves a bicyclist (19%) and a pedestrian (18%). Yet when residents choose a 
single mode of transport the vast majority (75%) identify themselves as drivers.

• The leading barriers to each of the main modes are transport are:
 Public transit - There are more convenient options

 Carpool and Carshare - There are more convenient options

 Shared bike/scooter/car - Not interested/physically able and there are more convenient options

 Taxi or ride-hail - It’s too expensive

 Cycling - Not interested/physically able, destinations are too far away and don’t feel safe

Identifying resident solutions to transportation issues
• Over half (56%) of residents agree that reducing dependence on cars could be a long-term solution to 

traffic congestion. Wanting to walk, bike, or take transit more than they currently do has the next 
highest agreement (54% strongly/somewhat agree) that this is a mean of reducing congestion.

• Yet half (51%) feel that building more roads is the long-term solution for traffic congestion.
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Implications and Recommendations

Promote more sustainable modes of transportation such as walking, biking and public 
transit. Over half of Kelowna residents would like to use these modes more often. Over a 
third say they intend to use either a bike or public transit for regular trips next year.

Endeavour to offer more viable transportation options as alternatives to driving. This 
could include walking/cycling paths or additional transit routes and bus frequencies so 
they are more easily accessible as convenience is a main factor in adoption of alternative 
modes of transport.

Continue developing services to help people of all ages and abilities get around the city 
as this is the top rated transportation issue among residents. 

The challenge will be to get people to default to a mode of transportation other than a 
vehicle. Reducing dependency on vehicles is seen as the leading means of reducing 
traffic congestion. This will require that residents feel another type of transport is 
(almost) as convenient as their personal vehicle.  
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RESULTS



Transportation Issues 

A Paired Choice Analysis was implemented to produce a more refined understanding of the priority that Kelowna 
residents place on a select set of transportation attributes.

This analysis takes respondents through an exercise where they are presented with a series of paired items and 
asked to choose which one they think is a more important transportation issue for Kelowna.  The analytic output 
then shows how often each item is chosen when compared against the others (indicated by % Win).

The below 12 aspects were assessed, resulting in a total of 66 possible combinations. Each respondent was 
randomly presented with 6 different pairs, with controls in place to ensure that each item was asked an equal 
number of times.  With a total of 300 respondents, each combination was seen at least 27 times, insuring 
robustness of the results.

 Helping people of all ages and abilities get around  Injuries and deaths from collisions

 The time it takes to get places  Helping people be more active

 Dependence on owning a car to get around  Climate change and environmental impacts

 Value for tax dollars spent on transportation  Adapting to new technologies

 The impact of congestion on the economy  Walkability of urban centres

 The cost of transportation for people  Street amenities and attractiveness
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Current transportation situation in Kelowna
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72%

64%

57%

54%

50%

49%

49%

46%

46%

43%

41%

30%

Helping people of all ages and abilities get around

The time it takes to get places

Dependence on owning a car to get around

Value for tax dollars spent on transportation

The impact of congestion on the economy

The cost of transportation for people

Injuries and deaths from collisions

Helping people be more active

Climate change and environmental impacts

Adapting to new technologies

Walkability of urban centres

Street amenities and attractiveness

% Win

Q1. To start, we’d like to get your feedback on the current transportation situation in Kelowna. Please select which transportation issue is more important for Kelowna. 
Paired Choice Analysis – conducted across 6 pairs of attributes, so total percent  sums to 600%.
Base: Total, n=300

Paired Choice Analysis shows that citizens’ number one transportation issues is helping people of all ages and 
abilities get around (chosen 72% of the time). The next most important transportation issue is the time it takes to 
get places (chosen 64% of the time).  This is followed by the dependence on owning a car to get around and value 
for tax dollars spent on transportation (chosen 57% and 54% of the time respectively).

Street amenities and attractiveness is the least important transportation issue (chosen 30% of the time). 



Reasons for traffic congestion in Kelowna

Overall, two-thirds (67%) of Kelowna residents feel that one of the main reasons for traffic congestion is that there 
are too many people driving during rush hour, followed by the lack of convenient options other than driving (64%). 
The third most common reason mentioned (by 61% of residents) is traffic from cars and trucks just passing through 
Kelowna. 
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39%

41%

36%

32%

28%

22%

25%

14%

8%

28%

24%

25%

19%

18%

24%

18%

18%

7%

15%

19%

25%

25%

17%

30%

20%

23%

14%

8%

10%

9%

12%

20%

11%

23%

23%

25%

6%

7%

6%

12%

17%

8%

14%

18%

44%

3%

5%

4%

Highly impact 4 3 2 No impact at all DK, N/A, Refused

Q2. On a scale of 1 to 5, where 1 is “no impact at all” and 5 is “highly impact”, please rate each in terms of how much impact it has on traffic congestion.

There are too many people driving alone during rush hour

Not enough convenient options other than driving

Cars and trucks just passing through Kelowna

Traffic lights slow down traffic

There are not enough roads or roads aren’t wide enough for cars

Kelowna’s economy is doing well, and more people are employed

Duplexes, townhouses, and apartments being built in the centre of the city

Houses being built on the edge of the city

People walking, biking, or buses slow down traffic

High Impact 
(Rating of 5+4)

67%

64%

61%

51%

46%

46%

42%

32%

15%

Base: Total, n=300



Solution to the transportation issues

Over half (56%) of Kelowna residents consider reducing dependence on cars as the top long-term solution to 
traffic congestion. Almost as many (54%) say they would like to walk, bike, or take transit more than they do 
currently.  Half (51%) of residents feel building more roads is the long-term solution for traffic congestion.

Fewer than one in five Kelowna residents (17%) agree they would be willing to pay a fee to drive more easily 
during rush hour.  
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35%

34%

30%

22%

8%

21%

20%

20%

22%

9%

16%

15%

17%

21%

18%

11%

10%

17%

10%

17%

15%

22%

16%

25%

47%

Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree

Reducing dependence on cars is the long-term solution for traffic 
congestion

I would like to walk, bike, or take transit more than I do today

Building more roads is the long-term solution for traffic congestion

I would be willing to pay more taxes to improve transportation in Kelowna

I would be willing to pay a new fee to drive more easily during rush hour

Q3. Please tell me how much you agree or disagree with each of the following statements. 

Total Agree 
(Rating of Strongly / 
Somewhat Agree)

56%

54%

51%

44%

17%

Base: Total, n=300



28%

22%

19%

13%

11%

13%

8%

19%

15%

14%

13%

14%

8%

10%

19%

13%

17%

17%

18%

14%

15%

10%

10%

14%

17%

18%

19%

16%

24%

41%

35%

40%

39%

46%

48%

Walk

Bike

Public transit

Carpool

Taxi or ride-hail

Shared bike, scooter, or car

Carshare

Very likely Somewhat likely Neither likely nor unlikely Somewhat unlikely Very unlikely

Modes of transportation

Walk (47% rate very/somewhat likely), bike (37%) and public transport (34%) are the most popular modes of 
transportation that residents are likely to use to get around for regular trips in the next year.

Carshare (18%) and shared bike/scooter/car (21%) are the least likely means of transportation residents are 
inclined to use for regular trips next year. 

19Q4. How likely would you be to use the following means of getting around for regular trips in the next year? 

Total Likely 
(Rating of Very / 

Somewhat Likely)

47%

37%

34%

26%

26%

21%

18%

Total Unlikely 
(Rating of Very/ 

Somewhat unlikely)

34%

50%

49%

57%

56%

65%

65%

Base: Total, n=300



Modes of transportation (very/somewhat likely summary)

20Q4. How likely would you be to use the following means of getting around for regular trips in the next year? 

NET (Bike and Shared 
bike, scooter or car)

45%

32%

NET (Carpool and 
Carshare)

NET (Taxi or ride hail, 
public transit, walk)

62% Total 
(n=300)

Central 
Kelowna

(n=86)

East
Central 

Kelowna 
(n=62)

North & 
East 

Kelowna
(n=62)

South 
West 

Kelowna
(n=90)

Walk 47% 57% 39% 43% 47%

Bike 37% 48% 28% 32% 37%

Public transit 34% 48% 29% 25% 30%

Carpool 26% 29% 30% 19% 24%

Taxi or ride 
hail

26% 32% 27% 22% 20%

Shared bike, 
scooter, or
car

21% 18% 32% 12% 22%

Carshare 18% 13% 30% 13% 16%

% is significantly higher than % in the same category and row

Overall, 62% of Kelowna residents are very/somewhat likely to use any of taxi, ride hail, public transit or walk in 
the next year. Almost half (45%) are likely to use a bike or shared bike/scooter/car over the next year, while one-
third (32%) of residents would likely carpool or carshare. 

Base: Total, n=300

NET scores



Modes of transportation (very/somewhat likely summary)

Older residents (55+ years old) are far less likely to use the majority of alternative modes of transport. 

Those 35-54 years old are the most likely to bike (53% very/somewhat likely).

Those aged 19-34 are more likely to use public transit (49%), carpool (41%) and carshare (29%). 

21

Total 
(n=300)

19 to 34 
(n=45)

35 to 54
(n=88)

55+
(n=167)

Walk 47% 41% 53% 47%

Bike 37% 37% 53% 25%

Public transit 34% 49% 32% 26%

Carpool 26% 41% 30% 13%

Taxi or ride hail
26% 34% 30% 17%

Shared bike, 
scooter, or car 21% 19% 24% 20%

Carshare 18% 29% 17% 13%

Q4. How likely would you be to use the following means of getting around for regular trips in the next year? 

% is significantly higher than % in the same category and row

Base: Total, n=300



Barriers to using different modes of transportation  

22Q4b. What do you consider to be the greatest barrier to using each of these modes of transportation?

Base: Total very/somewhat unlikely (1,2) in Q4A, n=102

34% of riders are very/somewhat unlikely to use a walk for regular trips in 

the next year. The main barriers to using this mode of transportation include:   

56%

20%

9%

5%

4%

2%

1%

1%

2%

My destinations are too far away

I’m not interested or physically able

There are more convenient options

It’s not available where I live

I need to transport people or cargo

Weather

I don’t feel safe

Don’t know

Refused

% is significantly higher than % in the same category and row

35 to 54 10%

55+ y.o 38%



35%

21%

19%

10%

6%

4%

3%

1%

I’m not interested or physically able

My destinations are too far away

I don’t feel safe

There are more convenient options

I need to transport people or cargo

Weather

Don’t know

Refused

Barriers to using different modes of transportation  

23Q4b. What do you consider to be the greatest barrier to using each of these modes of transportation?

Base: Total very/somewhat unlikely (1,2) in Q4A, n=157

50% of riders are very/somewhat unlikely to use a bike for regular trips in 

the next year. The main barriers to using this mode of transportation include:   

% is significantly higher than % in the same category and row

19 to 54 22%

55+ y.o 44%



Barriers to using different modes of transportation  

24Q4b. What do you consider to be the greatest barrier to using each of these modes of transportation?

Base: Total very/somewhat unlikely (1,2) in Q4A, n=157

49% of riders are very/somewhat unlikely to use a public transit for 

regular trips in the next year. The main barriers to using this mode of 
transportation include:   

37%

19%

13%

10%

10%

3%

2%

2%

3%

1%

There are more convenient options

It’s not available where I live

I’m not interested or physically able

My destinations are too far away

I need to transport people or cargo

I don’t feel safe

It’s too expensive

Weather

Don’t know

Refused

% is significantly higher than % in the same category and row

19 to 54 6%

55+ y.o 21%



Barriers to using different modes of transportation  

25Q4b. What do you consider to be the greatest barrier to using each of these modes of transportation?

Base: Total very/somewhat unlikely (1,2) in Q4A, n=184

57% of riders are very/somewhat unlikely to use a carpool for regular 

trips in the next year. The main barriers to using this mode of transportation 
include:   

26%

19%

15%

12%

8%

6%

3%

1%

6%

2%

There are more convenient options

I’m not interested or physically able

It’s not available where I live

I need to transport people or cargo

My destinations are too far away

I don’t feel safe

It’s too expensive

Weather

Don’t know

Refused

% is significantly higher than % in the same category and row

35 to 54 y.o. 23%



Barriers to using different modes of transportation  

26Q4b. What do you consider to be the greatest barrier to using each of these modes of transportation?

Base: Total very/somewhat unlikely (1,2) in Q4A, n=179

56% of riders are very/somewhat unlikely to use a taxi or ride-hail for 

regular trips in the next year. The main barriers to using this mode of 
transportation include:   

47%

15%

10%

7%

5%

5%

4%

1%

3%

3%

It’s too expensive

There are more convenient options

I’m not interested or physically able

My destinations are too far away

I don’t feel safe

I need to transport people or cargo

It’s not available where I live

Weather

Don’t know

Refused



Barriers to using different modes of transportation  

27Q4b. What do you consider to be the greatest barrier to using each of these modes of transportation?

Base: Total very/somewhat unlikely (1,2) in Q4A, n=196

65% of riders are very/somewhat unlikely to use a shared bike, 

scooter, or car for regular trips in the next year. The main barriers to using 

this mode of transportation include:   

25%

24%

14%

11%

9%

8%

3%

2%

4%

1%

I’m not interested or physically able

There are more convenient options

It’s not available where I live

I need to transport people or cargo

My destinations are too far away

I don’t feel safe

It’s too expensive

Weather

Don’t know

Refused

% is significantly higher than % in the same category and row

19 to 54 19%

55+ y.o 32%



Barriers to using different modes of transportation  

28Q4b. What do you consider to be the greatest barrier to using each of these modes of transportation?

Base: Total very/somewhat unlikely (1,2) in Q4A, n=201

65% of riders are very/somewhat unlikely to use a carshare for regular 

trips in the next year. The main barriers to using this mode of transportation 
include:   

26%

23%

19%

8%

6%

6%

5%

5%

2%

There are more convenient options

I’m not interested or physically able

It’s not available where I live

I need to transport people or cargo

I don’t feel safe

My destinations are too far away

It’s too expensive

Don’t know

Refused

19 to 34 0%

35+ y.o 28%



Promotion of sustainable modes

Three-quarters (74%) of residents feel that it is a good idea for the City of Kelowna to invest in or promotes 
sustainable modes of transportation such as walking, biking, transit to reduce dependence on privately owned 
vehicles.  Almost half (45%) say this is a very good idea. 

Only 12% of Kelowna residents think this idea is bad, with men more likely to feel this way (17%) than women 
(7%). 

29
Q5. Do you think it would be a good or bad idea if the City of Kelowna invests in or promotes walking, biking, transit or other sustainable modes 
to reduce future dependence on privately owned vehicles? 

45%

29%

13%

5%
7%

1%
Very good idea

Fairly good idea

Neither a good nor
bad idea

Fairly bad idea

Very bad idea

Don’t know

74%

12%

Base: Total, n=300

% is significantly higher than % in the same category and row

Men 17%

Women 7%



Transportation Lifestyle

The vast majority (80%) of residents consider themselves as drivers.  Almost two in ten consider their 
transportation lifestyle to be a bicyclist (19%) or a pedestrian (18%). 

Around 15% identify their lifestyle as a public transit rider, while only 7% see themselves as a carpooler.

30

Driver
80%

Carpooler
7%

Bicyclist
19%

Public transit rider
15%

Pedestrian
18%

Q7. Overall, in terms of your lifestyle around transportation, how would you identify yourself? (Multiple responses)

Base: Total, n=300

Multiple responses

Other = 2%



Transportation Lifestyle

When selecting their primary mode of transportation the vast majority (75%) identify themselves as drivers.  

Public transit is the second most common primary mode of transportation (10% selecting). 

Those that considered their transportation lifestyle to include being a bicyclist and a pedestrian fall sharply since these are 
not their primary modes of travel (to 6% and 3% respectively). 

31
Q7. Overall, in terms of your lifestyle around transportation, how would you identify yourself? (Multiple responses)
Q7b. If you were to choose only one transportation identity for yourself, what would it be? (Single response)

80%

15%

19%

18%

7%

2%

75%

10%

6%

3%

3%

2%

1%

Driver

Public transit rider

Bicyclist

Pedestrian

Carpooler

Other

Don't know

Multiple responses

Single response

Base: Total, n=300



APPENDIX 1 - DEMOGRAPHICS 



Demographics (weighted)

49%51%

Male Female

17%

16%

29%

17%

21%

0-5 years

6-10 years

11-20 years

21-30 years

31+ years

35%

22%

26%

9%

6%

0-5 years

6-10 years

11-20 years

21-30 years

31+ years

Length of time in Kelowna Length of time in Neighbourhood

68%

30%

Own Rent

28%

70%

Yes No

Gender Own/rent Children under the age of  18 
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Demographics

9%

16%

12%

19%

16%

27%

19 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 or older

22%

22%

12%

10%

8%

12%

14%

Less than $50,000

$50,000 to less than $80,000

$80,000 to less than $100,000

$100,000 to less than $125,000

$125,000 to less than $150,000

$150,000 or more

Don't know/Refused

Age Income

14%

34%

10%

6%

29%

4%

Self employed

Employed full-time

Employed part-time

Student

Retired

Not currently working

Employment

28%

25%

25%

16%

6%

Central Kelowna (V1Y)

South West Kelowna (V1W)

East Central Kelowna (V1X)

North Kelowna (V1V)

East Kelowna (V1P)

District
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Demographics – Length of Time in Kelowna

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

0-5 years 17% 27% 11% 12% 15%

6-10 years 16% 15% 10% 17% 22%

11-20 years 29% 27% 35% 38% 19%

21-30 years 17% 11% 18% 16% 23%

31+ years 21% 19% 26% 16% 22%

Mean years in Kelowna 20.4 17.4 24.5 19.1 20.9

Base: Total, n=300; Central Kelowna, n= 86; East Central Kelowna, n=62; North East Kelowna, n=62; South Kelowna, n=90.

D1. How long have you lived in the City of Kelowna?

Length of time in Kelowna
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Demographics – Length of Time in Neighbourhood

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

0-5 years 35% 47% 27% 35% 30%

6-10 years 22% 21% 18% 24% 27%

11-20 years 26% 17% 37% 29% 24%

21-30 years 9% 10% 9% 7% 10%

31+ years 6% 4% 9% 3% 7%

Mean years in neighbourhood 11.9 10.3 13.8 10.9 12.8

D2. And how long have you lived in your current neighbourhood? 

Length of time in Neighbourhood

Base: Total, n=300; Central Kelowna, n= 86; East Central Kelowna, n=62; North East Kelowna, n=62; South Kelowna, n=90. 36



Demographics – Household Characteristics

37

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

Own 68% 54% 63% 74% 83%

Rent 30% 43% 36% 23% 14%

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

Yes 28% 21% 32% 33% 30%

No 70% 77% 67% 66% 70%

Home owners & renters 

Children under the age of 18 living in a household

D3. Do you own or rent your current home? 
D4. Do you have children under the age of 18 living in your household?  

Base: Total, n=300; Central Kelowna, n= 86; East Central Kelowna, n=62; North East Kelowna, n=62; South Kelowna, n=90.
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Income

D7. Which of the following categories best describes your household’s approximate income for 2018? That is the total income before taxes of everyone in 
your household combined?

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

Less than $50,000 22% 29% 30% 20% 9%

$50,000 to less than $80,000 22% 20% 22% 15% 29%

$80,000 to less than $100,000 12% 16% 11% 9% 10%

$100,000 to less than $125,000 10% 10% 10% 11% 11%

$125,000 to less than $150,000 8% 3% 10% 11% 8%

$150,000 or more 12% 12% 5% 17% 16%

Don’t Know/ Refused 14% 10% 12% 17% 18%

Base: Total, n=300; Central Kelowna, n= 86; East Central Kelowna, n=62; North East Kelowna, n=62; South Kelowna, n=90.
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Gender (Not asked; recorded based on voice)

S3. Which of the following categories does your age fall into? 

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

Male 49% 47% 50% 48% 51%

Female 51% 53% 50% 52% 49%

Age

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

19 to 24 9% 10% 10% 8% 8%

25 to 34 16% 22% 18% 19% 6%

35 to 44 12% 12% 15% 12% 11%

45 to 54 19% 15% 17% 20% 22%

55 to 64 16% 12% 21% 15% 17%

65 or older 27% 29% 19% 26% 35%

Base: Total, n=300; Central Kelowna, n= 86; East Central Kelowna, n=62; North & East Kelowna, n=62; South Kelowna, n=90.
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D5. Which of the following best describes your employment status? 

Employment status

Total District

N=300
Central Kelowna 

(n=86)
East Central 

Kelowna (n=62)
North & East 

Kelowna (n=62)
South West 

Kelowna (n=90)

Self employed 14% 16% 11% 18% 14%

Employed full-time 34% 33% 45% 28% 31%

Employed part-time 10% 10% 15% 13% 5%

Student 6% 9% 10% 4%

Retired 29% 28% 20% 28% 38%

Not currently working 4% 2% 7% 1% 4%

Base: Total, n=300; Central Kelowna, n= 86; East Central Kelowna, n=62; North & East Kelowna, n=62; South Kelowna, n=90.
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ABOUT LEGER RESEARCH



EMPLOYEES CONSULTANTS

600 185

8
OFFICES

CALGARY | EDMONTON | MONTREAL | PHILADELPHIA 

QUEBEC CITY | TORONTO | VANCOUVER | WINNIPEG

OUR SERVICES
• Leger

Marketing research and polling

• Leger Metrics
Real-time VOC satisfaction measurement

• Leger Analytics
Data modeling and analysis

• Legerweb
Panel management

• Leger Communities
Online community management

• Leger Digital
Digital strategy and user experience

• International Research
Worldwide Independent Network (WIN)
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OUR CREDENTIALS

Leger is a member of ESOMAR (European Society for Opinion 

and Market Research), the global association of opinion polls 

and marketing research professionals. As such, Leger is 

committed to applying the international ICC/ESOMAR code of 

Market, Opinion and Social Research and Data Analytics.  

Leger is also member of the Insights Association, the American 

Association of Marketing Research Analytics.

Leger is a member of the Canadian Research Insights Council 
(CRIC), the industry association for the market/survey/insights 
research industry.
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