
Supportive Housing
Community Integration Model

A Collaborative Approach to Planning for the Integration                                                   
of Supportive Housing to Local Neighbourhoods



Supportive Housing
Community Integration Model

Support successful neighbourhood integration

Interdisciplinary collaborative team 

City as the team convener

5 phased approach:
Assessment

Planning

Mobilization

Operational

Monitoring

Refine Strategy for future supportive housing initiatives

Creating 
Conditions            
for Success
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Community Integration Model - 5 Phases 

Assessment

Planning

MobilizationOperation

Monitoring



Safety and 
Security 

Assessment

Neighbourhood
CPTED Review

Assessing Data 
Benchmarks

Community 
Awareness 
Assessment

Planning Phase



Neighbourhood
Building Strategy

Public Engagement Strategy

Benchmark Monitoring 
Framework

Public Safety Strategy

Mobilization 
Phase

Creating the Conditions for Success



Operation    
Phase Implement                              

Public Safety           
Strategy

Activate            
Community               
Advisory              
Committee

Implement Public 
Engagement 
Strategy

Neighbourhood
Building Activities

Implementing the Conditions for Success



Monitoring 
Phase

Community                 
Advisory Committee                      
Integrated Problem Solving 
Neighbourhood Engagement 

Implement Health 
Supports System

Implement Housing             
Supports System

Increased Public Safety 
Supports (Presence and 

Response Protocols)

First 6 months after Opening

Operation



Debrief and make 
Adjustments to inform 

next project
Safety and Security 
Data Evaluation

Finalizing 
Benchmark Data 

Analysis

Public 
Engagement 
Evaluation

Neighbourhood Integration 
Evaluation



Refine Community Integration Model for 
future Supportive Housing

Assessment

Planning

MobilizationOperation

Monitoring



Questions?
For more information, visit kelowna.ca.


