LICENSE OF OCCUPATION

ARTISTO GELATO

Stuart Park - Summer Concession License
(2016 - 2017)

BETWEEN:

CITY OF KELOWNA
1435 Water Street
Kelowna, British Columbia V1Y 1J4

(the “City”)
OF THE FIRST PART
AND:
ARTISTO GELATO
#114 - 2714 Hwy. 97 N
Kelowna, British Columbia V1X 4J7

(the “Contractor”)
OF THE SECOND PART

WHEREAS the City desires to appoint the services of the Contractor to provide
Mobile Concession services (the “Services”) at Stuart Park.

NOW THEREFORE this Agreement witnesses that the parties hereby covenant
and agree with each other as follows:

Services

The Contractor shall provide services for the Works on the terms and conditions
set out in this Agreement and are binding upon the parties.

Appendices

The following attached Appendices are a part of this Agreement:
Appendix A - Insurance Requirements
Appendix B - Scope of Services
Appendix C - Fees - Schedule
Appendix D - Exclusive Supplier Agreement
Appendix E - Premise
Appendix F - Fire Dept. Requirements
Appendix G - Stuart Park - Summer Mobile Food Vending Concession Bid

If there is any inconsistency or conflict between the provisions of the Agreement and

the Appendices, the Agreement shall govern and take precedence over all other
Contract Documents.
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AGREEMENT TERMS AND CONDITIONS

1.0

Definitions (For purposes of this Agreement, the following terms shall have the
meanings set forth below):

“Agreement” means the executed agreement between the City and the
successful Contractor on the terms and conditions set out in this document;

“Agreement Administrator” refers to the individual appointed by the
Manager, Property Management to administer this Agreement on behalf of the
City, and any participating members and other authorized purchasers;

“City’s Representative” means the Manager, Property Management or his
designate;

“Department” means the Real Estate & Building Services department of the
City of Kelowna

“Department Representative” means the Manager, Property Management,
who shall represent all City Departments for the purposes of this Agreement,
or, such other person who may subsequently be appointed in writing by the
Department Representative and notified to the Contractor;

“Event of Default” references Article 6.1(c);

“Force Majeure” shall mean failures which occur for reasons beyond the
reasonable control of the non-performing party, which include acts of God,
acts of any governmental authority, strikes, blacklisting, embargo, and lockouts
or other industrial disturbances not related to that Party, acts of the public
enemy, wars, blockades, insurrections, explosions, rebellions, revolutions,
riots, epidemics, landslides, lightning, earthquakes, storms, subsidence, floods,
fires, high waters, washouts, orders or acts of civil or military authorities, or
civil disturbances, but it shall not include: any inability to fulfill its financial
obligations or financial difficulty or condition, insolvency, or any court
protection from creditors or any other occurrence similar to those recited,
which is beyond the reasonable control of the non-performing party;

“G.S.T.” means any Goods & Services Tax payable in connection with the
goods and services pursuant to the Excise Tax Act of Canada and shall also
include any sales, value added or like taxes as well as any capital tax adopted
by any lawful authority as may be amended from time to time;

“Term” means the term as specified in Section 5.0;

“Schedule” means a schedule to this agreement;
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2.0

3.0

3.1

Interpretations

(a)

(b)

“Authorized”, “directed”, “required”, “requested”, “approved”,

“ordered”, “sanctioned”, and “satisfactory” shall, unless some other
meaning is obvious from the context, respectively mean authorized,
directed, required, requested, approved, ordered or sanctioned by, or
satisfactory to, the City;

“Determination” shall mean the written documentation of a decision of

the City’s Representative including findings of fact to support a
decision. A Determination becomes part of the procurement file to
which it pertains;

the Heading and Subheadings inserted in this Agreement are designed
for convenience only and do not form a part of this Agreement nor are
they intended to interpret, define, or limit the scope, extent, or intent
of this Agreement or any provision thereof;

the word “including”, when following any general statement, term or
matter, shall not be construed to limit such general statement, term or
matter to the specific items or matters set forth immediately following
such word or to similar items or matters, whether or not non-limiting
language (such as “without limitation” or “but not limited to” or words
of similar import) is used with reference thereto but rather shall be
deemed to refer to all other items or matters that could reasonably fall
within the broadest possible scope of such general statement, term or
matter;

any reference to a statute shall include and shall be deemed to be a
reference to such statute and to the regulations made pursuant thereto,
as amended and in force from time to time, and to any statute or
regulation that may be passed which has the effect of supplement or
superseding the same;

no approval, authorization, sanction or permission required to be
provided hereunder shall be unreasonably or arbitrarily withheld or
delayed by the party providing same; and

words importing the masculine gender include the feminine or neuter
gender and words in the singular include the plural, and vice versa and
words importing individuals shall include firms and corporations, and
vice versa.

Representations of Contractor

The Contractor covenants, represents and warrants to the City that:

(a)

Contractor is a duly organized, validly existing and legally entitled to
carry on business in British Columbia and is in good standing with
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respect to filings of annual reports according to the records of the
Registrar of Companies of British Columbia;

Contractor has the power and capacity to enter into this Agreement and
to comply with every term and condition of this Agreement;

all necessary proceedings have been taken to authorize Contractor to
enter into this Agreement and to execute and deliver this Agreement;

this Agreement has been properly executed by Contractor and is
enforceable against Contractor in accordance with its terms;

any statement, representation or information, whether oral or written,
made furnished or given by Contractor, its directors, officers or anyone
acting on behalf of Contractor, to the City in connection with this
Agreement is materially correct and accurate;

Contractor has no knowledge of any fact that materially adversely
affects or, so far as it can be foreseen, might materially adversely
affect either its financial condition or its ability to fulfill its obligations
under this Agreement;

the observance and performance of the terms and conditions of this
Agreement will not constitute a breach by it or a default by it under any
statute, regulation or bylaw of Canada or of the Province of British
Columbia applicable to or binding on, its contracting documents, or any
contract or agreement to which it is a party;

Contractor is neither a party to nor threatened with any litigation and
has no knowledge of any claims against it that would materially
adversely affect its financial condition or its ability to fulfill its
obligations under this Agreement;

Contractor has filed all tax, corporate information and other returns
required to be filed by the laws of British Columbia and Canada, and has
complied with all Workers’ Compensation legislation and other similar
legislation to which it is subject and has paid all taxes, fees and
assessments due by Contractor under those laws as of the reference
date of this Agreement;

Contractor holds all permits, licenses, consents and authorities issued
by any level of government, or any agency of any level of government,
that are required by law to conduct its business;

Contractor’s investigation has been based on its own examination,

knowledge, information and judgment and not upon any statement,
representation or information made or given by or on behalf of the City;
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Contractor accepts the risks assigned within this Agreement identified
as being borne by Contractor;

Contractor has sufficient trained staff, facilities, materials, appropriate
equipment and approved sub-contractual agreements in place and
available to enable it to fully perform the work;

Contractor pays punctually as they become due, all accounts, expenses,
wages, salaries, taxes, rates, fees and assessments required to be paid
by it on any of its undertakings;

Contractor has investigated and satisfied itself of every condition
affecting the work including labour, equipment and material to be
provided; but not limited to, the standards, responsibilities, task
schedules and subsequent written instructions if any, all as prepared by
the City;

Contractor acknowledges that it has the responsibility for informing itself
of all aspects of the work and all information necessary to perform the
work;

Contractor will comply with all the requirements of the Agreement and
will perform all work and supply all labour, equipment and materials
necessary to do so;

Contractor is an independent Contractor and not the servant, employee,
partner, or agent of the City;

Contractor will not, in any manner whatsoever, commit or purport to
commit the City to the payment of any money to any person;

no partnership, joint venture, or agency involving the City is created by
this Agreement or under this Agreement;

the City may, from time to time, give such instructions to Contractor as
the City considers necessary in connection with provision of the work,
which instructions Contractor will comply with, but Contractor will not
be subject to the control of City with respect to the manner in which
such instructions are carried out;

all employees and sub-contractors employed by Contractor to provide
the work are at all times the employees and sub-contractors of
Contractor and not of the City. Contractor is solely responsible for
arranging all matters arising out of the relationship of employer and
employee, and

Contractor has independently reviewed all labour relations issues related
to the performance of Contractor’s obligations under this Agreement.
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4.0

4.1

5.0

3.1

5.2

General Obligations of Contractor
Contractor shall:

(a) offer Mobile Concession services, as set out in the Scope of Services
attached as Appendix B;

(b) perform and contract in its own name and for its sole account for all
things necessary or desirable for the proper and efficient provision of
Mobile Concession services during the term;

(c) use its best endeavours to provide the services to the City in a timely
manner and in accordance with the terms of the Contract;

(d) ensure that all its employees engaged in this contract are suitably
qualified and experienced, and act to the best of their skills and ability
and in accordance with accepted Mobile Concession standards for persons
having those qualifications and experience;

(e) follow all instructions of the City’s Manager, Property Management in
respect of the performance by Contractor of its obligations under this
contract and as set out in the Mobile Food Vending Concession Bid
Package submitted by Artisto Gelato dated March 18, 2016, and attached
as Appendix G and cooperate fully with the various departments and act
in good faith towards the City;

(f) comply with the terms of Fire Department requirements as set out in
Appendix F;

(g) maintain clear communication lines with staff in order to offer the best
customer service;

(h) comply with all laws; and

(i) only use the facilities provided by the City for the purposes of this
Contract.

Term

Collectively, the Initial Term and Renewal Term are referred to as the “Term”.
Initial Term

The term of the “Agreement” shall be for a four (4) month period running from
May 15" to September 15" in 2016, May 15" to September 15" in 2017, and will
expire no later than September 15", 2017, subject to specific termination

rights in this document and subject to a first option to extend the Agreement
at the sole and exclusive discretion of the Manager, Property Management.
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5.3

6.0

6.1

Renewal Term

The City agrees that prior to entering into discussions with any third party with
respect to the supply and/or advertising of a Mobile Concession for the period
commencing after the end of the Initial Term, the City may in its sole
discretion with respect to each renewal term renew this Agreement for an
additional year to a maximum of two (2), one (1)-year renewals following the
completion of the Initial Term.

No later than ninety (90) days prior to the start of the optional second
consecutive term of the Agreement (May 15%, 2018), the City may exercise an
option to renew for an additional season in 2019, provided the Contractor is in
total compliance with all the terms and conditions of the Agreement.

The City of Kelowna shall notify the Contractor of its intentions to exercise the
aforementioned option in writing.

Termination - City
This Agreement will terminate:

(a) at the expiration of the initial term, unless extended by mutual
agreement; or

(b) If at any time there occurs an Event of Default (defined below), the City
may give written notice (“Notice of Complaint”) to Contractor specifying
in reasonable detail the Event of Default. If Contractor shall fail to
perform or observe any covenant, condition or agreement to be
performed or observed herein and such Event of Default continues un-
remedied for a period of seven (7) days after receiving the Notice of
Complaint thereof from the City, then the City may, at its option,
terminate this Agreement forthwith without prejudice to any other rights
it may have in law or equity. If this Agreement is terminated by the City,
Contractor shall be entitled to an immediate pro-rata refund of all
unearned monies paid in advance to the City, as determined by mutual
agreement.

(c) For the purposes hereof, “Event of Default” shall mean any one or more
of the following:

(i) if Contractor fails to observe, perform and keep each and every
one of the covenants, agreements, provisions, stipulations and
conditions to be observed, performed and kept by Contractor in
this Agreement, or any agreement entered into pursuant to any
such agreements;

(ii) if Contractor is adjudged bankrupt, makes a general assignment

for the benefit of creditors, or a receiver is appointed on
account of its insolvency;
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7.0

8.0

8.1

9.0

9.1

(iii) if Contractor has made an assignment of the Agreement without
the required consent of the City; and

(iv) if Contractor fails to provide Mobile Concession services as
required under the terms of this Agreement.

(d) The City may conduct inspections, audits, and assessments of
Contractor’s performance to verify that all duties, financial records,
responsibilities and obligations of Contractor are being performed in
accordance with the provisions of this Agreement and to the quality
standards set out in this Agreement.

Dispute Resolution Procedures

The parties will make reasonable efforts to resolve any dispute, claim or
controversy arising out of this agreement or related to this agreement
(“Dispute”) using the dispute resolution procedures set out in this section.

(@) Negotiation

The parties will make reasonable efforts to resolve any Dispute by
amicable negotiations and will provide frank, candid and timely disclosure of
all relevant facts, information and documents to facilitate negotiations.

(b) Mediation

If all or any portion of a dispute cannot be resolved by good faith
negotiations within 30 days, either party may by notice to the other party refer
the matter to mediation. Within 7 days of delivery of the notice, the parties
will mutually appoint a mediator. If the parties fail to agree on the
appointment of the mediator, then either party may apply to the British
Columbia International Commercial Arbitration Centre for appointment of a
mediator. The parties will continue to negotiate in good faith to resolve the
Dispute with the assistance of the mediator. The place of mediation will be
Kelowna, British Columbia. Each party will equally bear the costs of the
mediator and other out-of pocket costs and each party will bear its own costs
of participating in the mediation.

Compensation to the City

The initial Agreement, with an optional renewal for the following years, will
commence immediately upon authorization of an Agreement for Mobile
Concession in the beach parks. The Proponent will pay a monthly fee as
detailed in Appendix C Fees Schedule.

Independent Contractor

Nothing in this Agreement shall be construed as to constitute a partnership
between the City and Contractor. The duties to be performed and the
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9.2

9.3

10.0

10.1

10.2

obligations assumed by Contractor under this Agreement shall be performed
and assumed by it as an independent Contractor and not an agent or in any
other way a representative of the City. In no circumstances shall Contractor
have any authority to represent or contract on behalf of or otherwise bind the
City.

Contractor is and shall at all times during the performance of this Agreement
be an independent Contractor, and at no time shall Contractor be considered
an agent, servant, or partner of the City; and all persons employed by
Contractor to perform its obligations under the Agreement shall be its
employees or servants and not the employees, servant, or agents of the City.

Employees

The Contractor shall not employ on the work any unfit person or anyone not
skilled in the work assigned, and shall devote only his best-qualified personnel
to work on this project. Should the City deem anyone employed on the work
incompetent or unfit for his duties, and so inform the Contractor, Contractor
shall immediately remove such person from work under this contract and
he/she shall not again, without written permission of the City, be assigned to
work under this contract. All Contractor employees working in the City must
complete and clear a criminal record check.

Liaison

Each party shall maintain liaison with the other party in accordance with their
respective obligations under this Agreement. In particular:

e Contractor shall appoint a representative (“Contractor’s Representative”)
who shall have the duty of instituting and maintaining liaison with the City
as to the requirements of this Agreement, plus an alternative
representative to so act in the absence or inability to act of Contractor’s
Representative; and

e The City shall appoint a representative (“City’s Representative”) who shall
have the duty of instituting and maintaining liaison with Contractor as to
the requirements of this Agreement, plus an alternative representative to
so act in the absence or inability to act of the City’s Representative.

Each party’s representative shall have the full power and authority to act on
behalf of and to bind such party in all administrative issues and to carry out
such party’s obligations hereunder and each party’s representative may be
relied upon by the other party as the official representative of such party.
Meetings between the Contractor Representative and the City’s Representative
may be held by telephone with the consent of all parties participating in such
meetings.  Each party may change their respective representative or
alternative representative by written notice to the other.
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12.0

12.1

12.2

13.0

13+1

13.2

Governing Law

This agreement shall be governed by and construed in accordance with the
laws of the Province of British Columbia, which shall be deemed to be the
proper law hereof. The courts of British Columbia shall have jurisdiction (but
not exclusive jurisdiction) to entertain and determine all disputes and claims,
whether for specific performance, injunction, declaration or otherwise arising
out of or in any way connected with the construction, breach, or alleged,
threatened or anticipated breach of this Contract and shall have jurisdiction to
hear and determine all questions as to the validity, existence or enforceability
hereof. For the purposes of any legal actions or proceedings brought by the
City in respect of this Contract, the Contractor hereby irrevocably submits and
attorns to the jurisdiction of the courts of British Columbia and acknowledges
their competence and the convenience and proprietary of the venue and agrees
to be bound by any judgment thereof and not to seek, and hereby waives, any
review of its merits by the courts of any jurisdiction.

Notwithstanding any provisions herein, the Contractor(s) shall in the
performance of the contract comply with provisions of The Employment
Standards Act and Regulations of British Columbia and City of Kelowna Policies
and By-laws and Parks, Recreation and Cultural Services Policies and By-laws
and any amendment thereto and without limiting the generality of the
foregoing, the Contractor(s) shall pay all of the Contractor(s) employees as
required by the Act and the regulations then in force.

Waiver - City

Any failure of the City at any time or from time to time, to enforce or require
the strict keeping and performance of any of the terms or conditions of this
Agreement, shall not constitute a waiver of such terms or conditions and shall
not affect or impair any terms or conditions in any way or the right of the City
at any time to avail itself of such remedies as it may have for any breach of
such terms or conditions.

No action or want of action on the part of the City at any time to exercise any
rights or remedies conferred upon it under the Agreement shall be deemed to
be a waiver on the part of the City of any of its said rights or remedies.

Waiver - Contractor

Any failure of the Contractor at any time or from time to time, to enforce or
require the strict keeping and performance of any of the terms or conditions of
this Agreement, shall not constitute a waiver of such terms or conditions and
shall not affect or impair any terms or conditions in any way or the right of the
Contractor at any time to avail itself of such remedies as it may have for any
breach of such terms or conditions.

No action or want of action on the part of the Contractor at any time to
exercise any rights or remedies conferred upon it under the Agreement shall be
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deemed to be a waiver on the part of the Contractor of any of its said rights or
remedies.

14.0 Subcontractors

14.1  Contractor shall not subcontract the whole of the work nor shall any part of the
work be subcontracted without the prior written consent of the City’s
Representative, which consent may not be arbitrarily withheld in the City
Representative’s sole discretion.

14.2  The subcontracting of any of its duties, obligations or responsibilities of
Contractor under this Agreement shall not relieve it of the responsibility for
the proper commencement, execution or completion of the duties, obligations
or responsibilities as set out herein and Contractor shall be fully responsible for
the acts, omissions and debts of its subcontractors.

15.0 Amendments

No amendment to this Agreement shall be binding on either party hereto unless
such amendment is in writing and executed by both parties with the same
formality as this Agreement is executed.

16.0 Survival of Covenants

All obligations of each of the parties which expressly or by their nature survive
termination or expiration or assignment of this Agreement including, without
limitation, the indemnities in section 20.0 shall continue in full force and
effect subsequent to and not-withstanding such termination or expiration or
assignment and until they are satisfied or by their nature expire.

17.0 Confidentiality of Information

The Contractor should be aware that the City of Kelowna is a “public body”
defined by and subject to the Freedom of Information and Protection of Privacy
Act of British Columbia.

18.0 Non Assignability
This Agreement may not be assigned by Contractor without the prior written
consent of the City. For the purpose of this Agreement, a change in the
corporate control of Contractor, shall be deemed to be an assignment requiring
the consent of the City pursuant to the terms hereof.

19.0 Joint and Several
If this Agreement is executed by more than one person, firm or Corporation, it

is understood and agreed that all persons, firms or Corporations executing this
Agreement are jointly and severally liable under and bound by this Agreement.
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20.0

21.0

21.1

21.2

21.3

Force Majeure

Except for defaults of subcontractors, neither party shall be responsible for delays
or failures in performance resulting from acts beyond the control of the offending
party. Such acts shall include but shall not be limited to acts of God, fire, flood,
earthquake, other natural disasters, nuclear accident, strike, lockout, riot,
freight embargo, public regulated utility, or governmental statutes or regulations
superimposed after the fact. If a delay or failure in performance by Contractor
arises out of a default of its subcontractor, and if such default arose out of causes
beyond the control of both Contractor and subcontractor, and without the fault
or negligence of either of them, Contractor shall not be liable for damages of
such delay or failure, unless the products or services to be furnished by the
subcontractor were obtainable from other sources in sufficient time to permit
Contractor to meet the required performance schedule, (where provided).

Insurance & Indemnity

Indemnity Save Harmless

Contractor agrees to indemnify and save harmless the City, its elected officials,
officers, employees and agents, from and against all claims, liabilities,
demands, actions, proceedings, loss and expense (including legal costs)
whatsoever for damage to or destruction or loss of property and loss of use
thereof, and injury to or death of any person or persons arising directly or
indirectly out of (i) the installation, operation, use, relocation, removal,
maintenance and/or repair of any/all equipment or of property of Contractor
(i) the performance, purported performance or non-performance of this
Agreement, or (iii) any act of negligence, willful misconduct or omission by
Contractor, its employees subcontractors and agents except only where such
death, injury to persons or damage to property is due to the sole negligence of
the City.

Insurance

The Contractor shall, without limiting it obligations or liabilities herein and at
its own expense, provide and maintain the following insurances in forms and
amounts acceptable to the City as detailed in Appendix A

Compliance with Statutes, By-laws & Regulations

The Contractor shall in the performance of the Agreement, comply with all
applicable City By-laws, and all amendments thereto and The Consumer
Protection Act, R.S.B.C. 1996, c.69, and any other applicable acts or
regulations.

All equipment/vehicles used for the work outlined in the Agreement must
comply with the Motor Vehicle Act, R.S.B.C. 1996, Chapter 318 and
Regulations, as amended and the Commercial Transport Act, R.S.B.C. 1996,
Chapter 58 and Regulations, as amended.
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22.0

22.1

22.2

22.3

23.0

23.1

23.2

Al principal vehicles of the Contractor will be identified with signs setting out
its name and telephone number. Employee owned vehicles, which may be
periodically used for company business, will not necessarily be marked.

Occupational Health and Safety

The Contractor agrees that it is the Prime Contractor for the purposes of the
Workers Compensation Act. The Contractor shall have an occupational health
and safety program acceptable to the WorkSafe BC Board and shall ensure that
all WorkSafe BC Health & Safety Regulations are observed during performance
of this Contract, not only by the Contractor, but by all workers,
subcontractors, employees, personnel, servants and others engaged in the
performance of this Contract.

The Contractor and its workers, subcontractors, employees, personnel,
servants and others engaged in the Services shall conform to all current
occupational health and safety laws, by-laws, or regulations of the Province of
British Columbia including any regulations requiring installation or adoption of
safety devices or appliances. The City may, on twenty-four (24) hours written
notice to the Contractor, suspend the Services hereunder immediately as a
result of failure to install such devices or because the conditions of immediate
danger exist that would be likely to result in injury to any person. Such
suspension will continue until the default or failure is corrected.

Without limiting the generality of any other indemnities granted by the
Contractor herein, the Contractor shall indemnify and save harmless the City
against any loss or expense or penalty suffered or incurred by the City by
reason of failure of the Contractor, its agents or employees, or any
subcontractors of the Contractor, its agents or employees to comply or ensure
compliance with the health and safety laws, by-laws and regulations mentioned
above.

WorkSafe BC Coverage

The Contractor agrees that it shall, at its own expense, procure and carry or
cause to be procured and carried and paid for full WorkSafe BC coverage for
itself and all workers, subcontractors, employees, personnel, servants and
others engaged in or upon any Services. The Contractor agrees that the City
has the unfettered right to set off the amount of the unpaid premiums and
assessments for such WorkSafe BC coverage against any monies owing by the
City to the Contractor. The City shall have the right to withhold payment
under this Contract until the WorkSafe BC premiums, assessments or penalties
in respect of the Services done or Services performed in fulfilling this Contract
have been paid in full.

The Contractor shall provide the City with the Contractor’s WorkSafe BC

registration number and a letter from the WorkSafe BC confirming that the
Contractor is registered in good standing with the WorkSafe BC and that all
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23.3

24.0

25.0

26.0

assessments have been paid to the date thereof prior to the City having any
obligations to pay monies under this Contract.

The Contractor shall indemnify and hold harmless the City from all manner of
claims, demands, costs, losses, penalties and proceedings arising out of or in
any way related to unpaid WorkSafe BC assessments owing from any person or
corporation engaged in the performance of this Contract or arising out of or in
any way related to the failure to observe safety rules, regulations and practices
of WorkSafe BC, including penalties levied by WorkSafe BC.

Conflict of Interest

A council member or any employee of the City shall not have a direct or
indirect interest in a Company or own a Company that is the successful
Contractor.

The Contractor shall disclose to the City prior to accepting the contract, any
potential conflict of interest. If such a conflict of interest does exist, the City
may, at its sole discretion, withhold the contract from the Contractor until the
matter is suitably resolved. And further, that if during the conduct of the
contract, the Contractor is retained by another client giving cause to a
potential conflict of interest, then the Contractor shall so inform the City. If a
significant conflict of interest is deemed by the City to exist, then the
Contractor shall refuse the contract or shall take such steps as are necessary to
remove the conflict of interest.

Contractor shall disclose to the City Representative, prior to awarding of the
Contract, any actual, potential or apparent conflict of interest. If such a
conflict of interest does exist, the City may, at its discretion, withhold the
Contract from the Contractor until the matter is resolved to the satisfaction of
the City.

Contractor will upon request, provide all pertinent information regarding
ownership of their company. This information to be supplied within forty-eight
(48) hours after request.

Non-liability of City Officials

Under no circumstances shall any officer, employee, or agent of the City of
Kelowna acting within the course and scope of his/her City responsibility be
personally liable to the Contractor, or any party claim through or on behalf of
the Contractor, with regards to the contract, including but not limited to its
negotiation, execution, performance, or termination.

Protection and Security

a) Acknowledgment of Proprietary Materials/Limitations on Use. Contractor
acknowledges that the records are unpublished work for purposes of copyright
law and embodies valuable confidential and secret information of the City.
The Contractor will treat such information so received in confidence and will
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27.0

28.0

29.0

29.1

30.0

31.0

31.1

not use, copy, disclose, nor permit any of its personnel to use, copy, or
disclose the same for any purpose that is not specifically authorized under the
Agreement. Notwithstanding the above, nothing herein shall prevent the
Contractor from utilizing same or similar information, if it is independently
provided by a third party or independently developed in-house.

b) Property Rights. Each party acknowledges and agrees that the other party’s
products and all other material related thereto constitute valuable trade
secrets of the party furnishing the products or materials, or proprietary and
confidential information of such party, and title thereto remains in such party.
All applicable copyrights, trade secrets, patents and other intellectual and
property rights in the products and related material are and remain in the
party furnishing such products. All other aspects of the products and related
material, including without limitation, technologies, procedures, programs,
methods of processing, specific design and structure of individual programs and
their interaction.

Business Licence

The Contractor shall have or obtain a City of Kelowna Business License and
shall keep the license current for the duration of the contract term.

Contractor Performance Review

Contractor’s performance will be evaluated by the City no less than annually on
the following criteria:

)
0.0

Volume of customer complaints.

Service levels.

Cleanliness of sites.

Adherence to the terms and conditions of this agreement.

%o

A

0,
0.0

7
*

Business Review & Planning

Contractor agrees to conduct annual business review meetings with Property
Management Department Representatives if required.

Enurement

This Agreement shall enure to the benefit of and be binding upon the parties
hereto and their respective heirs, executors, administrators, successors and
permitted assigns.

Service of Notices

All notices and other communications required or permitted to be given

hereunder shall be in writing and may be given by (i) facsimile transmission, if
the matter is urgent or immediate; (ii) personally delivered; or (iii) transmitted
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by prepaid registered mail, to the party to whom such notice or
communications is being given at the following address or fax number:

(City Representative)

Attention: Mike Olson

Manager, Property Management

City of Kelowna

1435 Water Street, Kelowna, British Columbia V1Y 1J4
Telephone: 250-469-8740 Fax No.: 250-862-3349
E-mail: molson@kelowna.ca

(Contractor Representative)

Nica Graziotto

Artisto Gelato

#114 - 2714 Hwy. 97 N., Kelowna, British Columbia V1X 4J7
Telephone: 250-870-6422

E-mail: nica@artistogelato.com

Except as otherwise specified herein, all notices and other communications
shall be deemed to have been duly given (i) on the date of receipt if delivered
personally, (ii) five (5) days after posting if transmitted by mail, or (iii) on the
date of transmission if transmitted by fax (provided the sending machine gives
confirmation that all pages have been transmitted to the fax number of the
receiver without error), whichever shall be first.
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IN WITNESS WHEREOF the parties hereto, by their respective representatives duly
authorized in that behalf, have caused this Agreement to be executed on the day and

year indicated below.
Accepted on behalf of:

A

O GELATO by/jts authorized signatory:

Signature

Nica Gmuﬁ@ﬂb

Print Name

CITY OF KELOWNA by its authorized signatories:

Date Executed:
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Appendix A - Insurance Requirements

1.1 Insurance Requirements

1. Contractor to Provide
The Contractor shall procure and maintain, at its own expense and cost, the insurance
policies listed in section 2, with limits no less than those shown in the respective items,
unless in connection with this lease agreement, the City advises in writing that it has
determined that the exposure to liability justifies less limits. The insurance policy or
policies shall be maintained continuously from commencement of this lease agreement until
tlr:e gate of termination of the lease agreement or such longer period as may be specified by
the City.

2, Insurance
As a minimum, the Contractor shall, without limiting its obligations or liabilities under any
other contract with the City, procure and maintain, at its own expense and cost, the
following insurance policies:
2.1 Comprehensive General Liability Insurance

(i) providing for an inclusive limit of not less than $2,000,000 for each
occurrence or accident;

(i) providing for all sums which the Contractor shall become legally obligated to
pay for damages because of bodily injury (including death at any time
resulting therefrom) sustained by any person or persons or because of damage
to or destruction of property caused by an occurrence or accident arising out
of or related to this lease agreement;

(iii)  including coverage for Products/Completed Operations, Blanket Contractual,
Contractor’s Protective, Personal Injury, Contingent Employer’s Liability,
Broad Form Property Damage, and Non-Owned Automobile Liability.

(iv)  Including a Cross Liability clause providing that the inclusion of more than one
Insured shall not in any way affect the rights of any other insured hereunder,
in res;éect to any claim, demand, suit or judgment made against any other
Insured.

3, The City Named as Additional Insured
The policies required by section 2.1 above shall provide that the City is named as an
Additional Insured thereunder and that said policies are primary without any right of
contribution from any insurance otherwise maintained by the City.

4. Certificates of Insurance
The Contractor agrees to submit a Certificate of Insurance, in the form of Schedule B-1,
attached hereto and made a part hereof, to the Risk Management Department of the City
prior to the commencement date of this lease agreement. Such a Certificate shall provide
that 30 days’ written notice shall be given to the Risk Management Department of the City,
prior to any material changes or cancellation of any such policy or policies.

B Additional Insurance
The Contractor may take out such additional insurance, as it may consider necessary and
desirable. All such additional insurance shall be at no expense to the City.

6. Insurance Companies
All insurance, which the Contractor is required to obtain with respect to this lease
agreement, shall be with insurance companies registered in and licensed to underwrite such
insurance in the province of British Columbia.

7. Failure to Provide
If the Contractor fails to do all or anything which is required of it with regard to insurance,
the City may do all that is necessary to effect and maintain such insurance, and any monies
expended by the City shall be repayable by and recovered from the Contractor. The
Contractor expressly authorizes the City to deduct from any monies owing the Contractor,
any monies owing by the Contractor to the City.
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Nonpayment of Losses

The failure or refusal to pay losses by any insurance company providing insurance on behalf
of the Contractor shall not be held to waive or release the Contractor from any of the
provisions of the Insurance Requirements or this lease agreement, with respect to the
liability of the Contractor otherwise. Any insurance deductible maintained by the
Contractor under any of the insurance policies is solely for their account and any such
amount incurred by the City will be recovered from the Contractor as stated in section 7.

Hold Harmless and Indemnification

The Contractor shall be responsible for all loss, costs, damages, and expenses whatsoever
incurred or suffered by the city, its elected officials, officers, employees and agents (the
indemnities) including but not limited to or loss of property and loss of use thereof, and
injury to, or death of a person or persons resulting from or in conjunction with the
performance, purported performance, or non-performance of this contract, excepting only
wlglere such loss, cost, damages and expenses are as a result of the sole negligence of the
indemnities.

The Contractor shall defend, indemnify and hold harmless the indemnities from and against
all claims, demands, actions, proceedings, and liabilities whatsoever and all costs and
expenses incurred in connection therewith and resulting from the performance, purported
performance, or non-performance of this contract, excepting only where such claim,
demand, action, proceeding or liability is based on the sole negligence of the indemnities.
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This Certificate is issued to:

APPENDIX A-1

City staff to complete prior to circulation

Dept. Contact:

Project/Contract/Event:

CERTIFICATE OF INSURANCE

The City of Kelowna
1435 Water Street
Kelowna, BC V1Y 1J4

Insured Name:
Address:

Broker Name:
Address:

Location and nature of operation or contract to which this Certificate applies:

e Type of Insurance

Company & Policy | e  Effectiv | o Expiry | o

Policy Dates

e

Limits of Liability/Amounts

Section 1

Comprehensive General Liability
including:

Products/Completed Operations;
Blanket Contractual;
Contractor’s Protective:
Personal Injury;

Contingent Employer's Liability;
Broad Form Property Damage;
Non-Owned Automobile;

Cross Liability Clause.

$
$

Bodily Injury and Property Damage

$ 2,000,000 Inclusive

Section 2

Automobile Liability

Bodily Injury and Property Damage

$ 2,000,000  Inclusive

It is understood and agreed that the policy/policies noted above shall contain

amendments to reflect the following:

1. Any Deductible or Reimbursement Clause contained in the policy shall not apply to the City of Kelowna and shall
be the sole responsibility of the Insured named above.

2. The City of Kelowna is named as an Additional Insured.

3. 30 days prior written notice of material change and/or cancellation will be given to the City of Kelowna.

Print Name Company (Insurer or Broker)

Signature of Authorized Signatory

Date
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APPENDIX B - SCOPE OF SERVICES

General Scope of Services of the Contractor

The Contractor will provide, equip and operate a mobile food concession within the
designated area of Stuart Park for a two (2) year term, from May 15" to September 15" in
each year of the Term, as follows:

1.

w

10.

1.

12,

13.
14.

The park is open from 8 am to 11 pm each day and the contractor will provide
service at the park between 10 am and 8 pm (or dusk whichever is earlier), 7 days
per week weather permitting, for the core season starting the last weekend of
June until Labour Day in September; and during the shoulder season of May 15 -
June 30" and Aug. 31t - Sept. 15", the Contractor will supply concession service
between the hours of 12:00pm to 4:00pm, 7 days per week, weather permitting.

. The vehicle must be fully self-contained for water and sewage; a 30 amp 120/208

volt single-phase power stand is available for power and a reserved parking stall
will be available.

The Contractor will pay all permits, taxes and licenses.

The Contractor will provide a menu of items that will be offered for sale at their
concession. The Contractor must supply healthy food choices outlined in Appendix
B-1.

The Contractor will clean and maintain the area surrounding the mobile unit to the
satisfaction of the City, including clean-up of litter from the immediate area (a
radius of 30 meters from the mobile concession unit.) All paper products used
shall be clearly identifiable with the contractor’s operation. The Contractor is
responsible for the removal of all garbage associated with the concession.

The use of individual packaged condiments is prohibited.

The Contractor shall comply with all regulations regarding fire, traffic, safety and
sanitation and shall acquire all necessary permits.

The Contractor will remove the vehicle from the site each day prior to the park
closure.

The Contractor shall move the vehicle when requested by City staff to provide
access to the skating rink and ancillary building.

The Contractor will have the exclusive right to operate a food concession within
the designated site, subject only to the City maintaining the right to lease or
otherwise permit operation of “other concessions” within the site for a maximum
of five (5) days each season in conjunction with special events.

The Contractor must seek to minimize any conflict with adjacent property owners
and any other users of the park.

The Contractor shall be allowed to display one professionally made sign at the
space allotted. The sign is subject to City approval prior to posting.

No outside advertising will be permitted without the consent of the City.

The Contractor may not sublet, nor assign the contract without the written
consent of the City which shall be at the City’s sole discretion. The minimum
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15.

16.
17.

18.

19.

20.

21.

22.

23.

amount for such assignment shall be $500.00 payable from the Contractor to the
City.

The Contractor is required to supply a bid deposit in the form of a certified cheque
payable to the City of Kelowna in the amount of $1,000. The deposit of the
successful Contractor will be retained as a “performance deposit” and the City will
place it into an interest bearing account with the interest accruing to the
depositor.

The Contractor must sign the License of Occupation Agreement.

Rent shall be received in monthly instalments due and payable in advance of the
15" day of each month of the said season.

The Contractor shall provide complete annual financial reports to the City, within
45 days of the end of the season and no later than December 1** of each contract
year. The statements will reflect the entire operating season, and a payment in
the amount of 5% of the gross profits of the concession will accompany the
statements by December 1° of each contract year.

The Contractor will be responsible to communicate with the City of Kelowna
outdoor Events Committee and review the Outdoor Events Calendar to determine
the dates the park will be closed for special events, and as a result will also be
closed for the concession operation, unless agreement can be reached with the
event organizer.

During occasions when an event in the Park has enclosed ticketed events, the
Proponent is not allowed to increase the scope of their operation without prior
written consent of the City and the event organizer. Proponent must include in
their proposal the amount they will pay for the concession leases during the initial
term of the agreement and any extensions.

In the event that the City of Kelowna enters into an Exclusive Supplier Agreement
with a third party for the provision of “Cold Beverage Products”, as described in
Appendix D, in the City of Kelowna, the Contractor must, following a minimum of
60 days notice from the City of Kelowna, ensure compliance with the conditions of
said agreement. In the event that the contractor is unable to comply with the
conditions of the Exclusive Supplier Agreement, the contractor may choose to
cancel this agreement without penalty.

All electrical equipment utilized in the Province of British Columbia must bear a
recognized electrical certification prior to use. Application for approval may be
made to the BC Safety Authority. All mobile food vendors must conform to the
requirements of the Kelowna Fire Dept. Mobile Food Vending Requirements as set
out in Schedule E.

Sale of alcoholic beverages is strictly prohibited.
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Appendix B-1

Healthy Food Choices - Check mark system

Choose Most
I

Choose Sometimes
v

Choose Least

Not Recommended

Beverages 50%
Foods 70%'

Beverages 50%
Foods 30%>

These items,
including whole
grain breads and
fresh vegetables,
tend to be the
highest in nutrients,
the lowest in

These items include
such things as fruit
canned in light
syrup, represent
choices that are
moderately salted,
sweetened or

These items
including such
things as fries tend
to be low in key
nutrients such as
iron and calcium
and highly salted,

These items,
including candies
and drinks where
sugar is the first
ingredient, or the
second ingredient
after water, tend to

sweetened or
processed.

unhealthy
components, and
the least processed.

processed. be highly
processed, or have
very high amounts
of sweeteners, salt,
fat, trans fat or
calories relative to
their nutritional

value.

City of Kelowna staff will work closely with current concessionaires to achieve the above
product proportions for packaged products as minimum standards. Percentages are based
on BC School Guidelines for Healthy Food and Beverages and the Vancouver Coastal Health
Policy.

170% of product choices from these categories with no more than 35% from the Choose Sometimes category
%30% of products choices from these categories with no more than 15% from the Not Recommended category
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APPENDIX C - FEE SCHEDULE

Initial Term
May 15 to Sept. 15" 2016

The contractor acknowledges and agrees to pay to the City of Kelowna the total sum of
$5,000.00 plus GST. Payment will be on or before as follows:

Total Instalment

June 1, 2016 $1,250.00+ GST = $1,312.50
July 1, 2016 $1,250.00+ GST =$1,312.50
August 1, 2016 $1,250.00+ GST = $1,312.50
September 1, 2016  $1,250.00+ GST = $1,312.50

December 1, 2016 5% of Gross Profits + GST

May 15" to Sept. 15" 2017

The contractor acknowledges and agrees to pay to the City of Kelowna the total sum of
$5,000.00 plus GST. Payment will be on or before as follows:

Total Instalment

June 1, 2017 $1,250.00+ GST =$1,312.50
July 1, 2017 $1,250.00+ GST =$§1,312.50
August 1, 2017 $1,250.00+ GST =$1,312.50
September 1, 2017 $1,250.00+ GST =$1,312.50

December 1, 2017 5% of Gross Profits + GST
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APPENDIX D
Exclusive Supplier Agreement - Cold Beverage Products

For the purpose of this package, “Cold Beverage Products” means all carbonated
and non-carbonated, natural or artificially-flavoured, non-alcoholic beverages,
whether meant to be served at room temperature or colder, consumed
independently or used as a mixer, including but not limited to: non-alcoholic
beverages with nutritive or non-nutritive sweeteners; flavoured and / or
sweetened water, naturally or artificially flavoured fruit juices; fruit juice-
containing drinks, fruit-flavoured drinks (sweetened or unsweetened); fruit
punches and aides; hypertonic, hypotonic and isotonic energy fluid replacement
drinks (sometimes referred to as “sports drinks”), frozen carbonated beverages;
bottled / canned carbonated and non-carbonated waters, and packaged cold teas
and coffees; and all drink or beverage bases, whether in the form of syrups,
powders, crystals, concentrates or otherwise, from which drinks and beverages are
prepared:

BUT DOES NOT INCLUDE:

Dairy and dairy-like beverages including, without limitation, milk, milkshakes,
flavoured milk, hot chocolate and cocoa and coffee beverages which are primarily
(that is, more than 50% by volume) dairy based;

Cold brewed unpackaged coffee or tea, hot coffee, hot tea, tea bags, loose tea,
loose coffee grains, or beans, water packaged in bulk or water drawn from public
water supply;
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APPENDIX E - PREMISE
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APPENDIX F - Kelowna Fire Department Requirements

The following is a list of local requirements for all mobile food vendors who wish to
operate in the City of Kelowna. Vendors who are non-compliant with the following
requirements will not be permitted to continue operation and are subject to the
requirements of the Fire and Life Safety Bylaw, 10760. Vendors are subject to an annual
inspection from the Kelowna Fire Department. Upon completion of the annual inspection,
an inspection decal will be provided.

All vendors are subject to routine inspections from the Kelowna Fire Department.

1.

id.

12.

13.

14.

15.

16.
17.

The mobile vendor must have a valid City of Kelowna Business License or be approved
by the inter community mobile license program or be a vendor at an event approved
by the City of Kelowna Outdoor Events Committee.

. The mobile vendor must be approved by the BC Safety Authority and ensure that all

decals are visible.

All tents being in conjunction with the mobile vending must conform to NFPA 705
requirements. The tent must have a visible tag stating that it complies with this
requirement.

Cooking and/or grilling shall not be conducted under tents. All cooking appliances
must be at least 1 meter away from tent. Cooking is not permitted under tents.
Cooking appliances must be a minimum of 3 meters from any building.

A guard/barrier, not less than 1 meter high, must be provided to act as a barrier
between the public and cooking appliances. This would not apply if the cooking
appliances are located within an enclosed trailer.

All deep fryers must be approved commercial appliances. Residential grade deep
fryers will not be accepted.

Minimum of one 2A10BC rated extinguisher shall be provided and shall be mounted in
an acceptable location.

A type K fire extinguisher must be provided for all deep frying and/or hot oil cooking.

. Fire extinguishers must be up to date. The extinguishers are required to be inspected

annually by an approved agency. The cylinder must be pressurized and the safety pin
must be in secured in place.

Enclosed cooking units, creating grease laden vapors, require a kitchen canopy and
suppression system conforming to NFPA 96.

Enclosed cooking units with a kitchen canopy require a fixed suppression system to be
installed within the unit. The fixed suppression system shall be serviced bi-annually
by an approved technician.

Kitchen canopy has been cleaned from filter to fan in conformance with NFPA 96
requirements.

All spare propane bottles must be secured 3 meters from any cooking appliances or
open flame.

All propane connections must be soap tested to ensure there are no leaks in
conformance with BC Gas Code requirements.

Wood burning appliances are prohibited within the City of Kelowna.

All mobile vendors with trailers must provide wheel chocks to prevent trailer
movement.

Page 27 of 29



18. A current inspection decal from the Kelowna Fire Department must be displayed in a
visible location.

If you have any questions pertaining to the Fire Department requirements, please contact

the City of Kelowna Fire Prevention Officer at 250-469-8801.
KELOWNA FIRE DEPARTMENT STATION 1, 2255 Enterprise Way, Kelowna BC V1Y 8B
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APPENDIX G - ARTISTO GELATO
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arTisTe®

GELATO

An Artisanal Experience in Food

March 18, 2016

Tammy Abrahamson — Property Officer
City of Kelowna

1435 Water Street

Kelowna, B.C. V1Y 1J4

Dear Ms. Abrahamson,

Please accept this bid package for the Mobile Food Vending Concession proposal located
at Stuart Park. Artisto Gelato is a Kelowna-based company that has been producing,
selling and servicing clients in the Okanagan Valley since 2012. Our labeled products are
carried by leading retailers throughout the Okanagan region. As well, Artisto Gelato
products are served in leading hospitality and tourist venues in the Okanagan Valley.

We are currently implementing the next phase of our growth into mobile food trucks at
various locations throughout the city. The City of Kelowna’s bid request would be an
ideal fit for the services we provide and look forward to working with the City should we

be successful.

Should you have any questions regarding the products, proposal or our company, please
do not hesitate to contact myself or Rob Graziotto.

Warm Regards,

L

NN

Nica Graziotto

#114 - 2714 HWY 97N. Kelowna B.C., V1X 4J6
P:250.860.6255 E:info@artistogelato.com
www.artistogelato.ca



ArtTisTe

GELATO

An Artisanal Experience in Food

About Artisto

Artisto is a family owned and operated business, our products are locally made using
locally source ingredients and suppliers where possible. Based from our dedicated 2,000
square foot commissary/production facility in Kelowna, our menu items are handcrafted
one batch at a time, using the highest quality ingredients. Our products were derived
after searching for a better quality product that does not contain any artificial ingredients
or preservatives and still provide and enjoyable and memorable food experience at a
reasonable cost.

Our gelato is a dairy-based frozen dessert that originates from Italy and is known for its
beautiful, artisan presentation and healthier, nutritional value. While considered similar
to ice cream, the ingredients, production, nutrition and texture all differentiate it.
Gelato is made uniquely; reducing the fat and calories significantly when compared to
other frozen desserts. It is crafted more densely, with less air allowing it to have richer,
more intense flavour. We also offer non-dairy frozen dessert called sorbetto in a variety
of fruit flavours. Sorbettos are dairy and lactose free as well as fat free.

Our products are made using locally sourced ingredients when we can. Our dairy
ingredients are sourced from the North Okanagan, and our fruits are BC sourced. Our
products are gluten-free and non-GMO. These points are very important, as there is a
limited amount of available products for individuals with dietary challenges and food
allergies. We feel we address the widest possible audience with our offerings.

Gelato and sorbetto introduces a unique and culturally diverse product into the
community that has not been experienced to date with any amount of significance.

#114 - 2714 HWY 97N. Kelowna B.C., V1X 4J6
P:250.860.6255 E:info@artistogelato.com
www.artistogelato.ca



artisTe

GELATO

An Artisanal Experience in Food

Experience and Success

In the four years we have been serving product in the Kelowna market, we have
consistently grown and supplied higher profile food outlets with fantastic reviews. Our
products have been consistently referred to as “genuine” and “exactly as you would
experience” in larger centers and in Europe. We currently have been featured in the
Capital News Straight from DeHart section as a locally owned and family operated
business and recently at Devour Kelowna 2016 Artisto won the Judge's Choice Best
Pairing for our Double Chocolate infused with The View Pinotage Wine. We were also
featured in Okanagan Magazine in conjunction with Granny’s Fruit Stand, won a
People’s Choice award for best paring with espresso at Devour Kelowna 2015, a culinary
stage for Kelowna'’s best chefs, mixologists and purveyors of fine food and drink.

We currently have nine flavours available at your local grocer (flavours vary by retailer).
You can find Artisto products at Peter’s Your Independent Grocers, Quality Greens (all
four locations), Urban Fare, Sunshine Market, and our newest retailers coming on board
this season is Mediterranean Market, The Bench Market (Penticton) and Fratelli’s Deli

(Kamloops).

We have worked hard at refining our production and delivery capabilities not only at
wholesale, but also to retail customers. This has given us a significant amount of
experience at servicing the public with the highest standards. These standards include
customer service, customer experience, food production safety and serving cleanliness.

Community Involvement

We have continually participated in as many community events as possible. We
regularly participate in customer appreciation events at retailers, sponsor fundraising
activities at local schools and dance academies. We provided support to the Central
Okanagan Hospice Association’s Swinging with the Stars campaign, Viva Glam Gala, the
Great Canadian Bacon Chase Kelowna and KGH Foundation’s Giving Giggles campaign.
As well, we donate product to the Gospel Mission and the Hospice House. We are one
of the newest members of the Kelowna Chamber of Commerce and the Okanagan

Chef’s Association.

#114 - 2714 HWY 97N. Kelowna B.C., V1X 4J6
P:250.860.6255 E:info@artistogelato.com
www.artistogelato.ca



ArtisTe®

GELATO

An Artisanal Experience in Food

Operational Details

Our mobile food concession is designed to meet and exceed all requirements set forth
by Interior Health. All staff is required by us to be Food Safe-certified. The concession is
also equipped with security cameras connected to our cellular communications
network. Insurance policies are currently in place and would be updated to include the
City of Kelowna upon being awarded. Health Inspections with both the Interior Health
Authority and Center for Disease Control are in effect for 2016.
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OMINI©

GELATO

An Artisanal Experience in Food

Food Menu and Proposed Pricing

Our proposal is centered on Italian-themed, healthy offerings including freshly made
panini, gelato and Sorbetto, as well as various beverages. Our offerings aim to provide a
more diverse, healthy and delicious alternative to standard beach fare. Gelato is milk-
based with approximately 50% less fat than standard mass produced ice cream.
Sorbetto contain no dairy products and featuring a variety of fruit flavours. Our goal
remains unchanged — deliver outstanding value and quality products that both tourists
and locals can enjoy.

The market continues to be saturated with prepackaged products that not only create
additional packaging waste; they are made outside of the local area (and British
Columbia) and transported into the market. These products are mass-produced months
in advance and enriched with preservatives and food colouring that create an unhealthy
food choice for consumers. Our offerings are made fresh daily negating the use of
anything artificial, yet still producing foods that are highly desirable, reasonably priced
and do not impact the environment.

Artisto Menu

Grilled Panini Drinks

Tuscan Chicken 6.00 Bottled water ~ $1.50

Roasted Tuscan chicken, Provolone
Marinara, pickled garden mix Mineral water  $2.00
Napolitano $6.00 Italian sodas $2.00

Prosciutto and Buffalo Mozzarella

Whole Wheat Portobello $6.00
Portobello mushroom, smoked Gouda,

roasted red pepper, gorgonzola

#114 - 2714 HWY 97N. Kelowna B.C., V1X 4J6
P:250.860.6255 E:info@artistogelato.com
www.artistogelato.ca



ArtisTe

GELATO

An Artisanal Experience in Food

Gelato and Sorbetto
Up to 36 handcrafted, fresh flavours
Single $6.00

Double $7.00

Our menu continues to evolve as we progress. Given our high standards for food quality
and the fact we use absolutely no artificial ingredients, we will continue to add products
to complete our food offerings. We will also explore offering meal combinations / value
offerings.

Note: all packaging and containers are made from recycled post-consumer materials and
are biodegradable. We pride ourselves on being stewards of the environment and our
corporate mission is to maintain a less than 0.5% waste factor.

Financial Proposal to the City

Artisto proposes to offer the City of Kelowna the sum of $5,000 per year for the right to
operate a mobile food concession from May 15 to September 15 for a term of two (2)
years starting May 15, 2016 — total of $10,000 over the two-year term.

#114 - 2714 HWY 97N. Kelowna B.C., V1X 4J6
P:250.860.6255 E:info@artistogelato.com
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ArTsT®

GELATO

An Artisanal Experience in Food
Summary

Our goal in securing this bid opportunity is to bring a locally produced, new and fresh
food concept to the City of Kelowna. We pride ourselves on the following attributes of
our business:

1. Fresh food made from natural ingredients.
2. Real food products that we are comfortable in serving our children.
3. Utilizing local suppliers of food, fruit and dairy ingredients.

4. An authentic Italian food concept for locals and tourists visiting the Kelowna
waterfront.

5. Afood concept that does not directly compete with other vendors, but rather
augments their offerings.

6. Driving community usage of the beaches and enticing citizens and tourists to visit
our park and beaches.

7. Supporting local students and schools and the community through corporate
support including donations and offering employment.

We sincerely hope you consider our proposal to bring a fresh, healthy, new and
culturally diverse offering to the city that will support our local community.

Should you have any questions or require further information or clarification, please do
not hesitate to call or email me.

Thank you!

Nica Graziotto
250.870.6422
nica@artistogelato.com

#114 - 2714 HWY 97N. Kelowna B.C., V1X 4J6
P:250.860.6255 E:info@artistogelato.com
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Handcraffed Freshness

Py Gelats?

Gelato 1s a frozen dessert that originates
from Italy. It is known for its beautiful
artisanal presentation, rich flavour and

healthy, fresh ingredients. While considered
similar to ice cream, gelato’s unique

el

production method and ingredients
significantly reduce both the fat and calories
compared to other frozen desserts. The
denser texture of gelato, with less air, allows

it to have a truer, more intense flavour.

Our goal 1s to delight the discerning
connoisseur with flavours that charm the
palette. A richness that only handcrafted

gelato can deliver. We use only the freshest
ingredients, sourced as much as possible

through local suppliers and combined with
traditional Italian flavours to produce the
highest quality and best possible gelato -

carefully handcrafted one batch at a time.

Artisinal Experience ¢ All Natura ocally Produced

rTIST®

GITATO™S

.. _—

Pty Goull oo (67

Made with no preservatives or artificial
flavours and with half the fat and half the
calories of traditional frozen desserts, gelato is
the perfect indulgence without compromising
flavour. It is said ‘we eat with our eyes’ and
at Artisto Gelato we create a feast for your
eyes and your palette. From our exceptional
flavours to our decadent presentation, our
gelato truly tastes as good as it looks!
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