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What influences our health?
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What challenges are we facing?
—
w 1 in 3 people have a chronic disease

m 1 in 5 children live in poverty

ﬁ We rely too much on cars instead of our feet

ﬁ Housing is unaffordable for many

w We are getting older

@ Many of us suffer or are impacted by mental health

‘ Many do not have access to healthy foods

C_Q Health inequities exist in our communities
—
I

High demand, cost, and pressures on our emergency
services and health care system




IH key strategies

Improved, patient-centred
access to team-based
Eri mary care for everyday
ealth issues or concerns.

Primary &
Community Care

Improved access to surgical
care with a focus on patient
experience and outcomes.

Surgical Services

Increased earl
intervention and timely
access to the right supports
and services.

Mental Health &
Substance Use

Partnerships and shared
decisions to support
improved health and

wellness.

Aboriginal Health

Coordinated access to team-
based, specialized
community services
and programs for those with
complex medical conditions
and/or frailty.

Seniors Care

A healthier, safer IH with a
strong safety culture
embedded into everyday
practice.

Health & Safety
in the Workplace




How do we deliver services!?
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Community and Hospital services Long-term care
home care services (inpatient & outpatient) services
(long-term care, adult day

Example: Community Health and Services

Example: Kelowna General Hospital
Centre

programs)

Example: Cottonwoods Care Centre
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Our region and population

Alberta




Mental Health & Substance Use
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Services in Kelowna

Acute Care Services (KGH)

Adult Community Mental Health Service

Substance Use Services and Addiction Medicine

Crisis Response team and Police and Crisis team (PACT)
Cedar Sage Health and Wellness Clinic

Youth Intensive Case Management and Early Psychosis Intervention (Foundry
location)

Tertiary Adolescent Psychiatry Unit
Developmental Disabilities Mental Health (DDMH) — Regional
Interior Health Children's Assessment Network (IHCAN) — Regional



Substance use continuum
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INTERIOR HEALTH SUBSTANCE USE SERVICE CONTINUUM

Interior Health provides a wide range of substance use services, from pr to tr

for all ages.

Improving the health and well-being of people with substance use problems. Services support people across the lifespan.
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Low Barrier Services

Withdrawal Management Services

Outpatient Treatment Services

case orday

Low threshold, low barrier services for a high risk population that is not likely
to engage with formal health care services and where it is not likely clinicians
will be able to obtain enough information to do an official intake.

Overdose Prevention Services / Supervised Consumption Services
Supervision of drug consumption, responding to overdoses, minor wound care,
distribution of harm reduction supplies, drug checking, support & referrals.

Overdose Prevention Nurses
Support overdose prevention sites, provide overdose education and training, link
dlients to services, and provide nursing services and harm reduction distribution at

Support through acute stages of withdrawal from alcohol or other drugs in C ity based i

an inpatient or home-based setting. Services are available to both adults and
youth.

Inpatient Withdrawal Management Services

Medically supported services in a facility based setting are avadable in Kelowna,
Xamioops, williams Lake and Castigar. Inpatient withdrawal management services
for youth are available in Kelowna, Kamloops and Cranbrook

Home-Based Withdrawal Management Services
Services provided on an outpatient basis with access to medical support as required

and group

MHSU Substance Use Counselling & Treatment Services
Outreach, medical consultation, assessment, referral, education, individual, group and family counseliing/therapy and case
manaeement. Provided in the home. office-based or communitv: can be short-term or loneer-term.

Substance Use Day Treatment
Structured individual, group and family mental health and/or substance use treatment and suppOrt services supporting
individuals with comolex needs.

Intensive Case Management
Comprehensive care coordination services for people with mental illness and/or substance use concerns who have multiple

low barriers sites.

s available in some communities.

comolex needs.

Opioid Agonist Treatment (OAT)

Treatment for opioid use disorder involving an opioid agonist medication prescribed and monitored by a health care

provider

Moderate to High Intensity Services

Early Intervention
Services provided to adolescents who are at risk of or show signs
of substance misuse or a mild substance use disorder.

Preventure

A school-based substance use prevention program using brief
personality-targeted interventions with youth 13-15 years of age. An
evidence-based intervention that has shown to delay the onset of binge
drinking and reduce other substance use behaviours.

School Based Outreach Services

Substance Use counsellors provide services to youth in select high
schools that are experiencing substance use challenges that are affecting
their ability to function in the school setting.

Access Services
through your local MHSU Centre

(Not 3il services are available 3t all centres)

Crisis & Hospital Services

Provides intervention for people experiencing an acute mental

heaith or substance use crisis.
The primary focus is to engage with clients.

MHSU Crisis Response

Based in the hospital or Community that respond to the hospital
(acute care units and ED) and other community locations to provide
assessment, intervention and referral.

Substance Use Outreach Services
Street-outreach and outreach within institutions through both
telephone & face-to-face contact

MHSU Connections
Facilitates discharge planning from hospital (Acute care units and/or
ED) to communitv services.

Addiction Medicine Consultation Services

Provides withdrawal management assistance, initiation of evidence
based treatments, and smooth transitions to community follow-up
to Individuals who are experiencing harms reiated to their drug,
alcohol or nicotine use.

Facility Based Treatment Services

Support Recovery Housing

facility based usually deli ina porary free settings, to provide a safe,
licensed facility. i and treat the for who are
or disabilits with an indivk s use use related through low to , time-
disorder. A variety of therapeutic interventions may be limited supports and services for clients.

implemented.

Adult Treatment Beds

Government funded Treatment beds within the iH region include
Bridgeway Intensive Residential Treatment and Round Lake
Treatment Centre. Government funded Treatment beds located
outside of the IH region but available to IH residents include Burnaby
Centre for Mental Health and Addiction, Phoenix Centre, Heartwood
Centre for Women and Cedars at Cobble Hill.

Youth Treatment Beds

Treatment beds for youth residing in IH are available at Ashnola at
the Crossing Treatment Program (Keremos) and Peak House
(vancouver)

Harm Reduction Principles

IH Funded Beds

Beds are available in Cranbrook, Armstrong, William Lake, Neison.
Vemon, Kelowna, Kamioops and Merritt. Additional Supportive
Recovery beds are also provided outside of the heaith authority in
many communities.




Our partnership
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Healthy City
' Healthy City Strategy: Community 2040 Oﬁlﬁ?esh o
IH & Clt}f’ Partnership For All Transportation Plan
Partnership 2015-2017 2016-2017 5P
Agreement
March 2013
UBCO - IH - City Healthy City Healthy City
of Kelowna Strategy Steering
: Strategy:
Statement of Committee Health
Cooperation Collaboration . y
October 2014 - Agreement HAeing
2017-2019

2017 2016-2018



Healthy Communities
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* Dedicated IH staff to work with communities on policy development,

planning processes, facilitation, and more.

* Provide health information, data, consultation, content expertise and

access to provincial and federal resources.

Physical
Activity

Healthy
Eating

Tobacco
Control

Healthy Early
Childhood
Development

Positive
Mental
Health

{

Culture of
Moderation
for Alcohol Prevention
Use
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Youth & Family Services
* Eg.School District 23, UBC Okanagan,YMCA
Home Based Support & Housing Services

* Eg.The Bridge Youth & Family Services,VWe Care Home Health
Services, John Howard Society

Senior Services

* Eg.Seniors Outreach Services Society, Westside Health Network
Society, Canadian Mental Health Association

Community Services

* Eg. Living Positive Resource Centre, Kelowna Community Resource
Centre



|H-Kelowna partnerships
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Community Action Team
* PEOPLE Peer Employment

HUB/Situation Table
* Kelowna Outreach and Support Table (KOaST)

Journey Home Process

* Collaborative Communications Working Group

* City Policy & Planning Department
* Healthy City Strategy, 2040 OCP, Master Transportation Plan, referrals, etc.

* Central Okanagan Poverty Reduction — Community Wellness Analysis
* UBCO research initiatives

* Community Wellness Systems Leaders

* Social Policy Framework
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* Dr. Silvina Mema, Medical Health Officer

silvina.mema(@interiorhealth.ca

* Deborah Preston, Community Health Service Administrator
deborah.preston@interiorhealth.ca

* Danielle Cameron, MHSU Health Service Administrator

danielle.cameron@interiorhealth.ca
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