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FOCUS ON EXCELLENT SHORT-TERM PARKING

The City’'s goal is to provide better short-term public parking and move away from
being the pnmary provider of long-term parking.

Guiding
Principles for
Parking
Management

G

P & CUSTOMER SERVICE AND FAIRNESS

Payment options, fair practices and real-time information make parking more
accessible, easier to find, eases (or lessens) enforcement and supports active
business areas and balanced neighbourhoods.

SUPPORT A MORE BALANCED

TRANSPORTATIONSYSTEM

Parking 15 part of the larger transportation picture. We need to get serious about
discouraging single-occupant vehicle congestion and encouraging other ways to
travel. Inexpensive and plentiful parking will not encourage people to use transit,
walk or cycle.



City of R&s

Downtown Kelowna Parking Plan Kelowna

u Part of citywide Parking Management Strategy

s Updated Neighbourhood plan for downtown
. City owned offstreet parking
. On-street parking




Timeline

FJuneSept 2017

FESummer 2018 &
January 2019

Public
Engagement

FOctNov 2017

Public
Engagement

ENovember 2018

Councill
Memo

FOct 2017

Council &
Stakeholder
Update

EMarch 2019

EDec 2017

ESpring 2019




Additional Stakeholder
Engagement 2018

Level of
Engagement

Initiative Objective

SEEEme g PUllE Share Draft Recommendation S SRR

Engagement " 738 Informed
& Gather Addit | Feedback
(November 2018) et HonarFeeabac 1,744 Aware

Follow Up Meetings
. Gather Feedback on Draft
with Stakeholders . TBD
. Recommendations
(Upcoming)
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1. Variable Rates

2. Leverage Technology

3. Focus on Private Ofbtreet Parking
4. Flexible Monthly Permit Program
5. Support Alternative Transportation



Big Idea #1
Variable Rates

Options under Consideration:

u Target occupancy of 85% (esireet) and 90% (off
street) through variable rates by:

u Time of day, Weekday/Weekend
« Location/Zone
¢« Summer/Off Season

u Implement a progressive rate structugeadd an
optional 3ET OO AO Al OAI A OEA b
Al £ OAAIT A1 06 Q

s Modify hours and days of operation to reflect demand
u Reduce offstreet pay parking hours
u Increase orstreet pay parking hours



Big ldea #1Survey Question)
. . eiowhna

Variable OnStreet Parking

Rates

u Support for seasonal rate adjustments:

16% No preference

Annual




Big ldea #1Survey Question) iy
On-Street Parking Length of =~ "™
Stay

u Support to add a third hour at a higher rate:

Maintain existing
0)
time limits
Add third hour

l 11% No preference




Big Idea #2
LeverageTechnology

Options under Consideration:

u Continue to enhance redime
Information

u EXpand payment options
u Provide options for smaller time perlod< |

Nl
u Promote mobile technology to reduce in- q L

future

u Enhance permit system to allow online
access for monthly, residential, visitor
and accessible permit appllcatlon and °
renewal



Big ldea #2Survey Question) Cilt(y:io
Mobile Parking Payments

u Support to continue operating the PayByPhone
system in its current form:

Continue to offer one-hour increments, with processing fees builtin.
Em

l 11% No preference.

Offer smaller time increments, with additional per-use convenience fee.







