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Guiding 
Principles for 
Parking 
Management



Downtown Kelowna Parking Plan

uPart of city-wide Parking Management Strategy

uUpdated Neighbourhood plan for downtown
uCity owned off-street parking

uOn-street parking



Timeline

Data 
Collection

ɆJune-Sept 2017

Public 
Engagement

ɆOct-Nov 2017

Council 
Memo

ɆOct 2017

Council 
Workshop

ɆDec 2017

Data 
Collection

ɆSummer 2018 & 
January 2019

Public 
Engagement

ɆNovember 2018

Council & 
Stakeholder 
Update

ɆMarch 2019

Final Plan / 
Council  
Approval

ɆSpring 2019



Additional Stakeholder 
Engagement - 2018

Initiative Objective
Level of 

Engagement

Secondary Public 

Engagement 

(November 2018)

Share Draft Recommendations

& Gather Additional Feedback

354 Engaged 

738 Informed 

1,744 Aware

Follow Up Meetings 

with Stakeholders 

(Upcoming)

Gather Feedback on Draft 

Recommendations
TBD



Big Ideas

1. Variable Rates

2. Leverage Technology

3. Focus on Private Off-Street Parking

4. Flexible Monthly Permit Program

5. Support Alternative Transportation



Big Idea #1

Variable Rates 
Options under Consideration:

uTarget occupancy of 85% (on-street) and 90% (off-
street) through variable rates by:
u Time of day, Weekday/Weekend
u Location/Zone
u Summer/Off Season

u Implement a progressive rate structure ɀadd an 
optional 3rdÈÏÕÒ ÁÔ ÄÏÕÂÌÅ ÔÈÅ ÐÒÉÃÅ ɉȰÐÒÉÃÅ ÏÖÅÒ 
ÅÎÆÏÒÃÅÍÅÎÔȱɊ

uModify hours and days of operation to reflect demand
u Reduce off-street pay parking hours
u Increase on-street pay parking hours



Big Idea #1 (Survey Question)

Variable On-Street Parking 
Rates

uSupport for seasonal rate adjustments:



Big Idea #1 (Survey Question)

On-Street Parking Length of 
Stay

uSupport to add a third hour at a higher rate:



Big Idea #2
Leverage Technology

Options under Consideration:

uContinue to enhance real-time 
information

uExpand payment options

uProvide options for smaller time periods

uPromote mobile technology to reduce 
number of pay stations required in the 
future

uEnhance permit system to allow online 
access for monthly, residential, visitor 
and accessible permit application and 
renewal



Big Idea #2 (Survey Question)

Mobile Parking Payments

uSupport to continue operating the PayByPhone 

system in its current form:




