
Appendix A:  

Status of Community for All Actions  

THEME AREA ACTION LEAD STATUS DETAILS 

Inclusive 
Community  

Explore opportunities to enhance 
the communication of health 
services and health messaging 

Interior Health Complete  Increased utilization of social media (Facebook & 
Twitter) to engage the public and inform, which 
includes: posting of how-to and FAQ videos (air 
quality during wildfires, meningococcal outbreak, 
flooding) and Facebook Live events (UseSafe 
launch) and video tours (Cedar Sage Wellness 
Clinic). 

Expand the Seniors Contact 
Program 

City of Kelowna 
(Community 
Policing) 

Not 
proceeding  

Due to volunteer staffing levels, as well as the ability 
for wellness checks to be conducted by the RCMP, 
the program cannot be expanded over the current 
capacity of 30 individuals at this time.  

Integrate “Sport for Life” 
principles into policies, 
procedures and programs and 
work towards becoming a 
“Canadian Sport for Life” 
Community 

City of Kelowna 
(Active Living & 
Culture)  

Ongoing  “Sport for Life” integration has been included as a 
key action item in the City’s Community Sport Plan.  
Working with numerous community partners 
including local sports organizations, PacificSport 
Okanagan, School District #23, Interior Health and 
Indigenous Sport, Physical Activity and Recreation 
Council.  

Connect seniors and youth 
through after-school work 
programs 

School District #23 
and Seniors 
Outreach Society  

In progress   Seniors Outreach Society connected with nine 
different organizations including School District #23 
and service groups.  However, due to several factors 
including WCB, liability insurance and other issues, 
the snow removal after-school program will not 
proceed.   
 
Seniors Outreach Society will continue to explore 
other opportunities to connect seniors and youth. 



The focus will be to connect individual Middle and 
Secondary Schools with established senior care 
facilities to develop plans to connect youth to 
seniors.   

Develop a network of parents and 
community members to lead 
extracurricular clubs in schools  

School District #23 Ongoing This is an ongoing action at a number of schools 
within School District #23.   

Create Neighbour Awards to 
foster neighbourliness and inspire 
connections between neighbours 

City of Kelowna 
(Active Living & 
Culture) 

Complete 
 

Program launched in 2017, with a full roll out 

scheduled for 2018 including promoting the 

Neighbour Award online and through social media.  

Neighbour Awards will be promoted to attendees at 

various Neighbourhood Events. 

Neighbour Awards will be ongoing and recipients 

will be acknowledged at the Strong 

Neighbourhoods year end wrap-up in November. 

Continue to foster the social 
connection of neighbours and 
build capacity within 
neighbourhood based 
organizations 

City of Kelowna 
(Active Living & 
Culture) 

Ongoing  Will continue to offer opportunities for neighbours 
to engage through various programs. Will continue 
to offer the pop-up Park & Play program, in addition 
to the regular Park & Play program, to facilitate 
more opportunities for connections. 

Create a Neighbourhood 
Champion volunteer program  

City of Kelowna 
(Active Living & 
Culture) 

Slated for 
2018  

 

Review and enhance the 
accessibility requirements in the 
Outdoor Event Permit application 
to improve accessibility at 
community events  

City of Kelowna 
(Active Living & 
Culture) 

In progress Active Living & Culture is developing a Guide to 
Accessible Festivals and Events to improve 
accessibility at local events.   

Expand the online Accessibility 
Inventory to increase awareness 
of accessible opportunities 

People In Motion  Complete  People In Motion expanded the online Accessibility 
Guide to include the City of Kelowna Community for 
All Assessment on 157 City parks and 76 City 
buildings.   

Provide opportunities for people 
with diverse abilities to showcase 

People In Motion  In progress People In Motion would like to expand on this 
project to provide entrepreneurial/business skills 

http://pimbc.ca/guide/
http://pimbc.ca/guide/


products and skills at community 
markets or events 

workshops.  People In Motion will provide education 
on cost analysis, demographics studies, trends in 
public markets, short fiscal management course and 
applying for business name and license etc.  
Dependent on additional funding.  

Explore the opportunity to 
enhance the information provided 
to residents, including new 
residents 

Interior Health Complete Created a page on IH’s public website for 
“Newcomers & Refugee Care” complete with FAQs, 
a video on Health 101 Education, and a list of health 
providers. 

Explore the opportunity to 
enhance the information and 
resources provided to new 
parents 

Interior Health  Complete Interior Health has created a New Baby Package 
which includes information and resources for new 
parents.  

Healthy 
Neighbourhood 
Design & 
Healthy Natural 
Environments  

Conduct a Community for All 
Assessment in City parks with a 
focus on accessibility and safety 

City of Kelowna 
(Infrastructure) 

Complete 157 parks were assessed in the summer of 2017.  
Final results were presented to Council on April 16th, 
2018.  The accessibility details of all the parks and 
buildings have been included in People In Motion’s 
Accessibility Guide.  The City of Kelowna’s website 
contains a link to this Accessibility Guide.  
Implementation of prioritized retrofits will be 
ongoing and will occur as funding / budget is 
available.   
 
City of Kelowna is also working with the Rick 
Hansen Foundation in 2018 as part of their pilot 
project for assessments which will allow the City to 
be eligible for their specialized grant funding.  

Conduct a Community for All 
Assessment in City buildings with 
a focus on accessibility and safety 

City of Kelowna 
(Infrastructure) 

Complete 76 buildings were assessed in the summer of 2017.  
See above for additional details on the assessments.   

Promote all ages and abilities 
assessments to other 
organizations and businesses 

City of Kelowna 
(Policy & Planning)  

Slated for 
2018  

 

https://www.interiorhealth.ca/YourHealth/HavingABaby/BringingBabyHome/Pages/New-Baby-Package.aspx
http://pimbc.ca/guide/


Healthy 
Housing 
 

Support the development of 
diverse housing types to meet the 
variety of housing needs in the 
community 

City of Kelowna 
(Policy & Planning)  

In progress Policy and Planning is leading the development of a 
Healthy Housing Strategy, which will be the second 
theme area of the Healthy City Strategy.  A Housing 
Needs Assessment was completed in November 
2017 and the Healthy Housing Strategy is slated for 
completion in June 2018.   

Promote and encourage residents 
to apply for the Energy 
Conservation Assistance Program 
to help save energy and money 

City of Kelowna 
(Policy & Planning)  

Complete Information was sent to all the stakeholders that 
participated in the Community for All project to 
encourage their organization to promote the E-CAP 
program to their members.  FortisBC partnered with 
the Seniors Outreach Society and Kelowna 
Childcare Society to pilot a program for the 
organizations to assist their members to apply for 
the E-CAP program.  

Healthy 
Transportation 
Networks 

Expand the student-led walking 
school bus program 

School District #23 Ongoing  Casorso Elementary School and the parent 
community are working on this opportunity with 
Kelowna Gospel Fellowship Church.   

Expand the Bike Recycle program 
in schools 

School District #23 Ongoing This is ongoing work in a middle school. 

Enhance cycling safety program 
through infrastructure 
improvements 

City of Kelowna 
(Integrated 
Transportation) 

Slated for 
2018 

 

Enhance communication and 
awareness for the pedestrian and 
bicycle network and roadway 
safety for all users 

City of Kelowna 
(Communications 
& Integrated 
Transportation) 

Slated for 
2018  

 

Expand wayfinding signage 
network 

City of Kelowna 
(Integrated 
Transportation) 

Slated for 
2018  

 

Review and update infrastructure 
policies, bylaws and guidelines to 
ensure accessibility features are 
incorporated  

City of Kelowna 
(Infrastructure 
Delivery) 

In progress Infrastructure Delivery is working on standard 
drawing and clauses that will be included in the 
Subdivision and Servicing Bylaw 7900 update. The 
update will include clauses for accessibility 
standards, including, but not limited to, 



construction site safety, infrastructure in public 
spaces and sidewalks.   

Conduct an accessibility parking 
program review 

City of Kelowna 
(Parking Services) 

Deferred to 
2018 due to 
resources 

 

Provide real-time GPS bus 
location and schedules 

City of Kelowna 
(Integrated 
Transportation and 
BC Transit) 

Slated for 
2018  

 

Redevelop a travel training 
program to encourage people to 
use transit as an alternative to 
accessible transportation 

City of Kelowna 
(Integrated 
Transportation) 

In progress Council approved an Occupational Therapist 
evaluation criteria for handyDART which was put in 
place in 2016. This included training for those 
deemed fit to ride conventional transit. The final 
training module to be delivered will be finalized in 
2018.  

Implement a program specifically 
for accessibility infrastructure 
retrofits 

City of Kelowna 
(Roadways) 

Ongoing  An ongoing budget of $20,000 was approved by 
Council as part of the Community for All Action 
Plan.   
 
Ongoing actions will be identified either by annual 
sidewalk inspections or by service requests. 

Healthy Food 
Systems  

Connect local farmers with the 
community 

City of Kelowna 
(Community 
Planning) 

Not 
proceeding  

Due to a number of constraints, including resources 
and issues with private sales on public property, this 
action is not proceeding at this time.   

Develop a Community Kitchen 
that facilitates eating, cooking 
classes and shared meals 

Pathways Abilities 
Society 

Not 
proceeding 

Pathways Abilities Society received a grant to 
complete an assessment of a Community Kitchen 
for seniors, families and those with diverse abilities.  
The assessment was done in partnership with 
Interior Health, UBC, Seniors Outreach Society.  The 
assessment phase of the project identified that 
developing one community kitchen for seniors, 
families and those with diverse abilities would likely 
not be sustainable due to ongoing funding required 
and the distinct interest and needs of each group.  



However, this research included an inventory of the 
existing community kitchen’s in Kelowna which can 
be used to connect residents with existing facilities.   

Promote a nutritional focus in City 
recreational programs and 
concession and vending machines 
in City-owned facilities 

City of Kelowna 
(Active Living & 
Culture) 

Ongoing  Will continue to work with Concessionaires to 
ensure that healthy food and beverage guidelines 
are being followed and nutritional options are 
available at all concessions and vending machines in 
City-owned facilities. 

 


